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1. In Business English, in one-to-one/group training a trainer must have
Flexibility = Curiosity Pacing ALL THE GIVEN OPTIONS

2. In Business English learners have which of the following language levels?
Beginners  Advanced Level three ALL THE GIVEN OPTIONS

3. The acronym ESS stands for

English for Space Sciences English for Solar Sciences
English for Social Sciences All the given options
4. The principle in effective writing refers to the correct use of language
forms.
Fluency Effectiveness Consciousness Accuracy
5. Practice of should be based on the course objectives and building blocks of

the presentation.
Presentations Interviews Dialogues Conversations

6. In learning strategies, the specific means which learners use to learn or improve
learning.

Metacognitive Cognitive  Social/Affective ALL THE GIVEN OPTIONS

7. In Business English, printed authentic items “example exclude all except’

Report Vocabulary History Formality
8. Course books are textbooks, of which the teacher and the students have copies,
which are to be followed as the basis for course design.
Systematically Nationally Internationally Locally
9. A needs analysis has to see what learners need to use in life.
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Student Practical College School

10. In Business World, language teacher cannot be expected to provide training

within the guise of language training.

Management Academic Financial Industrial
11. The communication take placed ____is called business communication
Workplace Home Masque Transport
12. Course development stages shout not be seen as separate but as proceeding in
_____ fashion
circular linear_ horizontal  vertical
13. The training room is the place where ___ and learners are going spend most of

their time and stereotype or the choice of words
Sexism ageism truism autism
14. Business English need to focus on three key components in particular topic

student manager teacher parents

15. What role of teacher can help the learner take advantage of the learning
opportunities in their own working environment?

1 _Consultant, 2- trainer, 3-adviser, 4-coach

16. There are THREE benefits odds conciseness in technical writing.

17. CLT stand for : communicative language teaching
18. ESP stand for : English for Specific Purposes

Credit: ZAINEE

Course development stage should not be seen as separate, but as proceeding in a linear fashion.

The following strategies are specific means which learners use to learn or improve learning:

[a) Metacognitive b) Cognitive c) Social affective d) All of these.]

3.

4.

S.

Lesson organization should prioritize and order lesson stages according to preferred learning

style of the class.

The Consultant Is bought in to give advice, analyze, and carry out assessment of courses. See

whether objectives are met are not.
One way to achieve clarity is to provide specific, quantified information.
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6. Chronological organization is used in the giving instructions, to document time, to tell about
steps in a process analysis.

7. Listening is a receptive skill which is as important as speaking.
8. Writing stages include drafting, feedback, and revising, proofreading and editing.’

9. Where learners share same professional background, it requires little effort to draw up a list of
typical calls they need to make and receive.

10.Presentations are communication situations in business where one person is speaking, while
others listen.

11.Teaching is person-oriented.
12.0Objectives are more specific than aims.
13.Classical Organization Theory business operations and related functional areas include:

[a. Technical b. Commercial c. Security d. All of these.]

14.Besides using course books, teacher can use:

[2) Research journal b) Internet c) Telephone d) All of these]

15.1n business English, the disadvantages of authentic materials include:

[a) Legally sensitive b) Complex and dense c) Confidentiality d) All of these.]

16.The evaluators who decide how effective the training is

[a) the trainer b) the trainees c) the audience d) All of these.]

17.The feedback gets integrated into the learning process, becoming needs in the four-stage
closed-loop learning system.

18.The classroom should help students to acquire a good foundation of language which they can
use in real life.

19.Discourse is used to describe how people interact with each other within context.
20.EOP (English for Occupational Purposes)

21.Diagnostic tests are used where the intention is to diagnose any weaknesses.

22.The syllabus can be negotiated at any time.

23.‘Code of conduct’- should be discussed with learners, perhaps in the first contact class.

24.The aim of using the learner themselves as a resource is to get content from the learner; the
teacher remains the language expert.

25.You will be persuading your audience regarding some information; you have shared with them
in your presentation. (Argument/Persuasion)

26.Story telling is an engaging or amusing way which is often a key part of effective socializing.

27 .Stage Two focuses on language and presentation of language points, e.g. grammar, vocabulary,
functions, pronunciation etc.
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1. Is the following statement correct or incorrect? The two components of a Business English
course are language knowledge and communication skills. (Correct)

2. s the following statement false? Traditionally, the aim of linguistics is to describe the rules of
English. (No)

3. Is the following statement correct or incorrect? The importance of commerce and technology
does not generate the demand for a unifying language. (Incorrect)

4. Is the following statement correct or incorrect? Leadership and team building are essentials of
management skills and they require effective communication skills. (Correct)

5. Is the following statement true or false? Communication does not take an important place in
the modern workplace. (False)

6. Choose the correct option. The term EST stands for . (English for Science and
Technology)

7. 1s the following statement true or false? Phase 4 of ESP development is about skills and
strategies (True)

8. Choose the correct option. The term EGP stands for . (English for General
Purposes)

9. Choose the correct option. The term EAP stands for . (English for Academic
Purposes)

10.1s the following statement true? The tree of ELT has shown that all language teaching is
primarily concerned with communication and learning. (No)

11.1s the following statement true or false? Business Communication teaching is a matter of
teaching a ‘specialized variety’ of language. (False)

12.1s the following statement correct or incorrect? Business Communication has to be seen as an
approach not a product. (Correct)

13.1s the following statement correct or incorrect? Business English is communication with other
people within a specific context. (Correct)

14.Choose the correct option. This type of institute can be part of franchises or chains, and
sometimes, they are small organizations run by one or two people. (Private Language School)

15.1s the following statement correct or incorrect? 1-to-l learners are normal highly motivated.
(Correct)

16.Which of the following involves helping the learner to better understand his or her own
strengths and weaknesses? (Coaching)
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17.1s the following statement true or false? A pre-experienced learner knows a lot about business.
(True)

18.Which of the following is someone who is required to change a person’s behavior or ability so
that they can do a specific job? (Trainer)

19.Choose the correct option. Business English isan/a __ term for a mixture of general
everyday English. (Umbrella)

20.Choose the correct option. The simple throwaway line we might offer when we meet someone
in the corridor is known as: (Small Talk)

21.1s the following statement true or false? The teaching of English communication has been
influenced by a variety of disciplines. (True)

22.1s the following statement true or false? The teaching of English communication has been
influenced by a variety of disciplines. (True)

23.1s the following statement true? People use specific language to communicate in specific
contexts. (Yes)

24.1s the following statement correct or incorrect? Motivation is low as students do not see how
and where they would use the content. (Correct)

25.1s the following statement true or false? The purpose of a teacher is to give students the
language knowledge and communication skills through which they can achieve proficiency in
different areas. (True)

26.Which of the following approaches provide opportunities to the learners to acquire English
naturally in a context? (Learner —Centered)

27.Which of the following branch of linguistics is about how we use our voices to make the sounds
of utterances? (Phonology)

28.Which of the following competence is used to describe how people interact with each other
within a context? (Discourse)

29.1s the following statement correct or incorrect? Culture is influenced by a multitude of factors
including environment, society, gender, family, age, and ethics. (Correct)

30.1s the following statement correct or incorrect? Spoken grammar involves grouping words
together, with a pause, or a change in pitch, or a lengthening of a syllable to signal the end of
the chunk. (Incorrect)

31.Choose the correct option. Determiners, pronouns, modals, prepositions and coordinators are
categorized as: (Functional words)

32.1s the following statement true or false? Linguistic competence deals with language in use.
(False)

33.Choose the correct option. We use stress, rhythm, and intonation to convey
(meaning)

34.1s the following statement correct? Organizational or corporate culture describes the specific
behaviors and values found in organizations. (Yes)

35.Which of the following methods was based on the teaching of the classic languages? (Grammar
Translation)
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36.Which of the following is a method of teaching language or vocabulary concepts by using
physical movement? (Total Body Response)

37.Choose the correct option. The acronym CLT stands for . (Communicative
Language Teaching)
38.Choose the correct option. The acronym TBL stands for . (Task Based Learning)

39.1s the following statement true or false? Another key aspect of Content Based Instruction (CBI)
is that languages are learned while using them, with an emphasis on real-life situations. (False)

40.1s the following statement correct or incorrect? Task-based learning stimulates a natural desire
in learners to improve their language competence. (Correct)

41.Choose the correct option. The acronym CBI stands for . (Content Based
Instruction)

42.1s it true that language teachers are not content specialists? (Yes)
43.1s it true that Classical Organization Theory was given by Henri Fayol? (Yes)

44.1s the following statement is correct or incorrect? The Business Communication teacher will
have to be familiar with different types of organizations in the business world. (Correct)

45 .Which of the following theories is based on the recognition of the human factor in management
and on managerial behavior? (Classical Organization)

46.1s the following statement true or false? English teacher should know the structure of business
organizations. (True)

47 .Which of the following concept is described as rules and conventions of a language shared by
a group of native speakers? (Grammar)

48.1s it true that the job of Business English teacher is to increase language knowledge and
communication skills? (Yes)

49.Which of the following represents the main building blocks of functional meaning in a
language? (\VVocabulary)

50.Choose the correct option. In professional communication, is different from
fluency. (effectiveness)

51.Which of the following involves combining and integrating the talents, skills and energies of
individual employees? (Team building)

52.1s the following statement true or false? Effective communication is central to the process
involved in explaining the tasks to the people. (True)

53.1s the following statement correct or incorrect? In pronunciation, the use of a word is either
right or wrong in a certain context. (Incorrect)

54.Choose the correct option. Needs analysis is carried out to establish the and the
of a course. (what, how)
95.1s it true that General English aims to fulfill the needs of business and management students?
(No)
56.Is it true that The Herbolich’s project reminds us that learners are people? (Yes)

57.1s the following statement correct or incorrect? Needs analysis does produce a sharply defined
list of things to do in the classroom. (Incorrect)
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58.Choose the correct option. The basic aim of a is to collect and examine
critically information about the current situation and the target situation. (needs analysis)

59.1s it true that the target proficiency needs to be matched against the existing proficiency of the
learners? (Yes)

60.1s the following statement correct or incorrect? Analyzing learning needs includes looking at
the learners’ profile. (Correct)

61.1s the following statement true or false? Learning needs do not need to be analyzed by using
different tools. (False)

62.1s it correct that ethical questions include confidentiality, consent, and effect on careers? (Yes)

63.Which of the following is the type of need determined by the demands of the target situation?
(Necessities)

64.Choose the correct option The needs analysis has to be and ongoing. (flexible)

65.Choose the correct option. Different types of communication situations give rise to different
types of communication . (needs)

66.Choose the correct option. Needs analysis is about making ongoing . (evaluations)

67.Which of the following test is used where the intention is to diagnose any weaknesses?
(Diagnostic tests)

68.1s the following statement true or false? Learning styles are influenced by the culture of the
learners. (True)

69.1s the following statement true or false? Needs analysis aims to find out the different areas and
styles of a discourse. (True)

70.1s it true that an important part of a needs analysis depends on teachers’ basic assumptions
about teaching and learning? (Yes)

71.Choose the correct option The needs analysis has to be and ongoing. (flexible)

72.Choose the correct option. The acronym CEF stands for . (Common European
Framework)

73.Choose the correct option. The acronym NLP stands for . (Neuro-Linguistic

Programming)

74.1s it true that Howard Gardner’s multiple intelligence theory provides eight different types of
intelligence to compare learners? (Yes)

75.Which of the following concepts involve observing a professional to gain a better
understanding of the role? (Work shadowing)

76.1s it correct that the needs analysis is preparatory and ongoing? (Yes)
77.1s it true that information gathering and course design are inextricably linked together? (Yes)

78.Choose the correct option. The acronym HRM stands for . (Human Resource
Management)

79.1s the following statement correct or incorrect? Learning is internally-generated and not an
externally—imposed system. (correct)

80.Which of the following approaches see learning as an internal process? (Learner centered)
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81.Which of the following objective is concerned with timely completion? (Time bound
objectives)

82.Choose the correct option. Setting objectives for an individual course is an ideal situation for
a course. (tailor-made)

83.Which of the following objective is concerned with timely completion? (Time bound
objectives)

84.1s it true that objectives are more specific than aims? (True)

85.Which of the following objective has a much greater chance of being accomplished than a
general goal? (Specific objective)

86.Which of the following course designs aims to help learners to develop skills and strategies?
(Skills centered)

87.Which of the following objective does not specify what the learner will be able to do at the end
of the course? (Teaching)

88.1s the following statement true or False? Evaluation must keep a balance between objectivity
and subjectivity. (True)

89.1s the following statement correct or incorrect? It is not difficult to describe objectives for
language or business communication skills. (Incorrect)

90.Choose the correct option. A course objective minus current ability means course
(outline)

91.Which of the following refers to the role of trainer and trainees and how they work together to
achieve their objectives? (Ways of working)

92.Which of the following refers to the materials to be used in the class? (Input)
93.Which of the following provides a criterion for material selection? (curriculum)

94.Which of the following is a list which specifies all the things that are to be taught in the course?
(syllabus)

95.1s the following statement correct or incorrect? The course designer’s job includes finding the
most common language forms that will help the learner to communicate. (Correct)

96.Which of the following is a list of what is to be covered and in what order? (Syllabus)

97.Choose the correct option. Syllabus components should reflect topics, themes, situations and
define types of . (assessments)

98.Which of the following is a list of what is to be covered and in what order? (Syllabus)

99.Choose the correct option. A grid or sets out the aims and objectives of a course.
(framework)

100. s it true that grids are also known as threads? (Yes)

101. Which of the following are independent blocks which can be put together in various ways
to create a course? (Modules)

102. 1Is the following statement correct or incorrect? The course does not give learners a chance
to focus on specific language items. (Incorrect)

103. s the following statement true or false? The syllabus is organized into blocks often called
units. (True)
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104. s the following statement true or false? Needs analysis can be carried out to find language
forms which students would meet. (False)

105. s the following statement true or false? The syllabus can be changed during the course.
(True)

106. Is the following statement correct or incorrect? The syllabus can be negotiated at any time
(correct)

107. Which of the following can be used by the teacher to get suggestions of students to refine
objectives? (Questionnaire)

108. s it true that another way to negotiate the syllabus is to work on the existing objectives and
refine them? (Yes)

109. Which of the following is the main stakeholder in the process of syllabus design? (Learner)

110. Choose the correct option. The use of syllabus varies according to context,
country and institution. (teaching)

111. s it true that in a situation where the target language is not the second language, it may
seriously impair learning? (Yes)

112. Isthe following statement correct or incorrect? Course design is only about deciding what
to include in the syllabus. (Incorrect)

113. s it true that environment matters a lot for the success of a course? (Yes)

114. Choose the correct option. Mixture of face-to-face (F2F) and distance learning is
sometimes known as learning. (blended)

115. Which of the following should be discussed with learners? (Code of conduct)

116. Which of the following materials is challenging and needs effort to check suitability?
(Raw)

117. Is the following statement correct or incorrect? Materials are not only a means to extend
knowledge and skills. (Incorrect)

118. Isit correct that one of the disadvantages of course books is that it can get outdated easily?
(Yes)

119. Which of the following materials brings the real world into the class and provides
motivation to learners? (Authentic)

120. Choose the correct option. The most common ready-made material is . (course
book)

121. s it true that tailor-made materials are specific? (Yes)

122. s the following statement correct or incorrect? Corpora (collections of real language data)
can be an important source of material. (Correct)

123. Is the following statement true or false? The aim of using the learner themselves as a
resource is to get content from the learner. (True)

124. s the following statement correct or incorrect? Role-play cannot use real situations from
learners’ workplace. (Incorrect)

125. s it true that corpus studies can give information on the most frequently used business
terms? (Yes)
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126. Which of the following usually consists of a diagram or a simple outline? (Framework)
127. s it true that frameworks are easy to produce? (Yes)

128. Which of the following is the major source of framework material which can be used
extensively? (Course books)

129. s it correct that the framework provides a sense of structure and progress? (Yes)

130. s it true that frameworks can supply needs of diverse learners? (No)

131. Is the following statement correct or incorrect? A course book has clear stated objectives.
(Correct)

132. Is the following statement correct or incorrect? Course books cannot be evaluated by
applying criterion. (Incorrect)

133. Choose the correct option. It is an explicitly structured context designed to help teachers
and learners. (Framework)

134. Isthe following statement correct or incorrect? Books are all-time materials which are user-
friendly, light, and easy to store and pack. (correct)

135. Is the following statement true or false? Overhead projectors are not vulnerable to
malfunction, breakdowns and electricity failures. (False)

136. s it true that the Internet is an unlimited source of topical and authentic materials? (Yes)

137. s the following statement true or false? Getting students to read the latest researches of
their relevant areas is a useful activity. (True)

138. Is the following statement correct or incorrect? Using a course book entails that the teacher
knows the good and bad points about it. (correct)

139. Choose the correct option. Supplementary materials should be based on learners’

. (needs)

140. Choose the correct option. Using a course book is the teacher’s and learners’
need. (choice)

141. Which of the following text plays an important role in demonstrating ‘real’ language use?
(Authentic)

142. s it true that audio materials, cassettes and tapes are relatively easy to get and are cheap?
(Yes)

143. Is the following statement correct or incorrect? Authentic materials could be real
commercial documents. (correct)

144. Choose the correct option. Materials are the “software” of teaching whereas can
be called “hardware” of teaching. (equipment)
145. Choose the correct option. The modern class has moved beyond style of the

traditional class. (chalk and talk)

146. Is the following statement correct or incorrect? Modification/customization is not required
with both published and authentic materials. (Incorrect)

147. s the following statement true or false? Authentic materials like newspapers can be used
to develop letter writing and vocabulary. (True)
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148. Which of the following are activities where the learners take on a role they do not play
themselves? (Role plays)

149. Which of the following activities aims to create a particular kind of situation in the safety
of the classroom? (Simulation)

150. Which of the following is a description of a problem or decision faced by a company
business? (Case study)

151. Isthe following statement correct or incorrect? Case studies require learners to use a variety
of different skills in order to complete the tasks set (Correct)

152. Choose the correct option. Role plays are good for pre-experienced
(learners)

153. Choose the correct option. The aim of using authenticity of texts and tasks is to bring the
into the class. (real world)

154. Which of the following refers to an activity where the learner is playing him or her?
(Simulation)

155. Which of the following is a type of social activity, which exists in every culture? (Lesson)

156. Choose the correct option. Stage one of lesson planning gives the input text, focusing on
the . (content)

157. s it true that there are varying components of a lesson? (Yes)
158. Isit correct that in the basic model of learning competence is of central importance? (No)
159. s it true that there are varying components of a lesson? (Yes)
160. Which of the following stages of lesson planning focuses on language content? (Stage two)

161. Which of the following stages of lesson planning focuses on language practice? (Stage
three)

162. Which of the following stages of lesson planning involves putting the various stages of the
lesson together? (Stage six)

163. Choose the correct option. Stage five of lesson planning carries out communication practice
through . (tasks)

164. s it true that the stage four of lesson planning provides opportunity for free practice for
using forms and communication? (No)

165. Is it important for the teacher to reflect at the end of a lesson? (Yes)

166. Choose the correct option. A reflective teacher is and would modify the lesson
plan during the class. (flexible)

167. Which of the following stages of lesson planning focuses on presentation of
communication features like presentation structure? (Stage four)

168. Choose the correct option. Each learner has a unique learning . (style)

169. Choose the correct option. Learning styles are also influenced by the of the
learners. (culture)

170. In which of the following educational culture do learners have more autonomy? (Western)
171. Which of the following learner type learns by watching others do the task? (Reflector)
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172. Which of the following learner type learns by practicing in a controlled environment?
(Pragmatist)
173. s it true that in eastern cultures the teacher is seen as a facilitator? (No)

174. Isthe following statement correct or incorrect? The term learning style refers to the general
approach preferred by the student when learning a subject. (Correct)

175. s the following statement correct or incorrect? Style is natural, but strategies can be
purposively taught. (correct)

176. Choose the correct option. Learning strategies are useful in addressing the needs of
diverse . (learners)

177. Which of the following learner use independent and self-management strategies more?
(Introvert)

178. s it true that the extroverts use effective and social strategies more than introverts?
(correct)
179. s it true that the perceivers use a formal model building more frequently? (No)
180. Choose the correct option. Learners should be encouraged to stretch their learning
. (styles)
181. Which of the following learner use general strategies, independent strategies, and self-
management? (Judgers)

182. Which of the following is information given to the learner about his/ner performance with
the objective of improving performance? (Feedback)

183. Is the following statement correct or incorrect? Feedback highlights the strengths and
weaknesses of the course. (correct)

184. s the following statement correct or incorrect? Practice is the key to achieve fluency in
intensive as well as extensive courses. (correct)

185. Choose the correct option. The building blocks of communication are performance criteria
and criteria. (evaluation)

186. Choose the correct option. Practice and feedback are essential elements in developing
communicative . (competence)

187. s the following statement correct or incorrect? Delayed feedback is more effective than
immediate feedback. (Incorrect)

188. Is the following statement correct or incorrect? Program evaluation is an ongoing process.
(correct)

189. Choose the correct option. Giving feedback in accuracy is often impressionistic and

. (subjective)

190. s the following statement true or false? Individualized training is ideally suited to ESP as
it offers program customization. (True)

191. Isit correct that the timing for giving feedback is of crucial importance? (yes)

192. s the following statement correct or incorrect? Fluency and accuracy practice is limited in
individual courses. (correct)

193. Which of the following data can be acquired through written feedback? (Quantitative)

Maha Malik’s Compilation



ENG516_Teaching of Business Communication
Quiz for Mid-Term

194. Choose the correct option. In individualized teaching the teacher focuses entirely on the
learner’s . (needs)

195. Choose the correct option. In individualized training there is more learner
within the class. (autonomy)

196. Choose the correct option. Teaching implies lessons and implies
professional development. (training)

197. Which of the following is to impart knowledge or skills? (Teaching)

198. s the following statement correct or incorrect? Four distinct teaching styles have been
identified by Marshall and Wheeler. (correct)

199. s the following statement correct or incorrect? Beyond the world of the classroom is
another world and the trainer’s job is to train learners for this world. (Correct)

200. s it true that the classroom is a very different place from the real world? (Yes)

201. Which of the following concepts is seen as the exercise of directions over the proceedings?
(Classroom control)

202. Isthe following statement true or false? The bridge to the real world is best built by creating
a free classroom environment. (True)

203. Which of the following teaching styles wants trainee to be self-directed and autonomous?
(Listener)

204. s the following statement correct or incorrect? One way to achieve conciseness is to
provide specific, quantified information. (Incorrect)

205. Choose the correct option. The ultimate aim of good communication is
(clarity)

206. s the following statement correct or incorrect? Conciseness makes your writing appealing
to the reader. (correct)

207. s it true that conciseness aids clarity in technical writing? (Yes)

208. Which of the following concepts in technical communication refers to grammatical and
contextual correctness? (Accuracy)

209. Is it true that you have an ethical responsibility to convey correct and true information?
(Yes)

210. Choose the correct option. Successful technical communication must be well

. (organized)

211. Which of the following organizations is used to describe something as it appears? (Spatial)

212. s the following statement correct or incorrect? Recognizing your audience is not an
important skill in business communication. (Incorrect)

213. s the following statement correct or incorrect? Gender tagged pronouns and nouns should
be avoided. (correct)

214. Choose the correct option. A very important goal of a business communicator is

. (honesty)

215. Which of the following organizations is used to tell about steps in a process analysis?

(Chronological)
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216. Choose the correct option. Speaking is a productive oral skill as contrasted with
. (writing)

217. Choose the correct option. Listening is a skill which is as important as
speaking. (receptive)

218. Which of the following is a process in which readers combine information from a text with
their background knowledge to build meaning? (Reading)

219. Which of the following skill is a conscious selective process? (Listening)

220. Which of the following skills is visual, permanent, and has delayed reception? (Written)

221. Which of the following skill is a conscious selective process? (Hearing)

222. Isthe following statement correct or incorrect? A fluent reader reads 200 words per-minute.
(correct)

223. Which of the following is a physical as well as mental act? (Writing)

224. Which of the following presents the main building block of functional meaning in
language? (VVocabulary)

225. In which of the following approaches to grammar teaching rules of grammar are presented,
followed by exercises to clarify grammatical point? (Deductive)

226. Inwhich of the following approaches to grammar teaching language samples are presented
and learners are guided to let them discover the rule? (Inductive)

227. s it true that the average native speaker is able to get by with around 5000 words? (Yes)
228. Choose the correct option. The process of writing is . (cyclic)
229. s it true that first impressions are important when meeting someone? (yes)

230. s the following statement correct or incorrect? Business English learners often need to
have certain skills in order to do their job properly. (correct)

231. Is the following statement correct or incorrect? Story telling can be practiced by
encouraging learners to tell anecdotes about their own personal experiences. (correct)

232. s it true that small talk requires learners to engage in polite discussion on, often banal
subjects, using appropriate language? (yes)

233. Choose the correct option. Business English learners will have to carry out
in-between meetings. (small talk)

234. Choose the correct option. Telephone training falls into main parts. (two)

235. Choose the correct option. The structure of the telephone call can be seen as parallel
building blocks. (two)

236. Isthe following statement correct or incorrect? Various activities can be used for practicing
speaking on the phone (correct)

237. s it correct that answering the telephone strikes terror in the heart of any language learner?
(Yes)

238. Isittrue that at lower level of training phone calls, complex role plays can be created? (No)

239. Which of the following refers to the techniques used for effective calls? (Manner)

240. s the following statement correct or incorrect? The audience may be willing to forgive
language problems, if the message or the content, is clear or valuable. (Correct)

Maha Malik’s Compilation



ENG516_Teaching of Business Communication
Quiz for Mid-Term

241. Which of the following speakers appreciate a structure of a presentation which is easy to
follow? (Non-native)

242. Which of the following is communication situation in business where one person is
speaking, while others listen? (Presentation)

243. s it true that all presentations have an element of persuasion in them? (Yes)

244, In which of the following stages of presentation you welcome your audience, tell your aim
and provide a road map? (Introduction)

245.  Which of the following stages of presentation provides an opportunity to prove your thesis
statement? (Body)

246. Which of the following is seen as the arena practicing and getting feedback about
performance? (Classroom)

247. Choose the correct option. The acronym OHP stands for . (Overhead
Projector)

248. Which of the following is about how the voice rises and falls in pitch during speech?
(Intonation)

249. s the following statement correct or incorrect? Use of PPTs has become the standard in
oral presentation (Correct)

250. s the following statement correct or incorrect? Using the voice, intonation, chunking
correctly is an important skill in presenting. (Correct)

L
@
wn

B.Ed. (1.5 Years) BS English

Maha Malik’s Compilation
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ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 1 of 30 ( Start time: 12:02:18 AM, 29 June 2020) Total Marks: 1
Ethics are objective in technical writing.
7
Select the correct option
initial
O y
middle
O y
final
@ .
All the given options
O y
(I )
ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 2 of 30 ( Start time: 12:02:45 AM, 29 June 2020 ) Total Marks: 1

In business English, the preparsation stage in business negotiations include(s):

establishing objectives

defining issues

All the given options

[ 1] ]




Question # 3 of 30 ( Start ime: 12:04:23 AM, 29 June 2020 ) Total Marks: 1
In business English, during the training of a course, as the progresses towards a more central position the trainer allows more
involvement of trainee.
Z
Select the correct option
program

assessment

analysis

measurement
@) "
ENGD Ib:Grana Quiz Quiz Star 1ime: 12:UZ AM, 29 June ZuZu
Question # 4 of 30 ( Start time: 12:05:16 AM, 29 June 2020 ) Total Marks: 1

At stage six while teaching business English, lesson evaluation criteria will vary according to:

Select the correct option

motivation

O y

planning

communication

all the given options
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ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 202(
Question # 5 of 30 ( Start time: 12:06:29 AM, 29 June 2020 ) Total Marks: -
Activities and practice of writing through activities aims to develop competence in techniq formats and language forms.
Y
Select the correct option
freed
O p
paired
O p
diverged
O p
controlled
@ y
(I coCS) |
ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 6 of 30 ( Start time: 12:07:54 AM, 29 June 2020) Total Marks: 1
For the teaching/training of & business English course, the classroom should help students to acquire a good foundation of which they can
use in real life
4
Select the correct option
phonetics
O y
phonology

language

| grammar




Question # 7 of 30 ( Start time: 12:08:18 AM, 29 June 2020 ) Total Marks: 1
The in technical communication creates problems through omission, unequal treatment, and stereotyping or the choice of words.

Select the correct option
ageism

autism

truism

sexism

ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 8 of 30 ( Start ime: 12:08:37 AM, 29 June 2020 ) Total Marks: 1
In business communication, is about how sentences connect with each other to form a sense of unity.
4
Select the correct option
coherence

O y

cohesion

conciseness

correctness




Question # 9 of 30 ( Start time: 12:09:02 AM, 29 June 2020 ) Total Marks: 1

In business English, criteria for designing of course books include:

Select the correct option
clear objectives

@) y

coverage

O y

all the given options

ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 10 of 30 ( Start time: 12:10:28 AM, 29 June 2020 ) Total Marks: 1
In business English, context for negotiation can be generated by students or teacher according to background.
7
Select the correct option
academic
@) p
professional
) P
diverse
O p
political
O ’




ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 11 of 30 ( Start time: 12:10:52 AM, 29 June 2020 ) Total Marks: 1
In business world, usually a call catches you when you are in the middle of something else.
7
Select the correct option
small
O p
long
O p
telephone
[ ] p
advertising
O ;
ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 12 of 30 ( Start time: 12:11:21 AM, 29 June 2020 ) Total Marks: 1
In business communication, a fluent reader reads words per-minute.
7
Select the correct option
150
O y
175
(@) p
200
L p
250
O p




ENG516-Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 13 of 30 ( Start time: 12:12:09 AM, 29 June 2020 ) Total Marks: 1

In business communication, constituents of an effective negotiation include:

Select the correct option
People

Planning

Results

All the given options

@ y
...... T llllwl_vllw'

ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020

Question # 14 of 30 ( Start time: 12:12:59 AM, 29 June 2020 ) Total Marks: 1
Stage four of teaching of business English looks at models for a particular communication mode to raise awareness of the following except:

Select the correct option
Procedures

Pronunciation®

Behaviors

Associated language




ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 15 of 30 ( Start time: 12:13:46 AM, 29 June 2020 ) Total Marks: 1
In business English, during the evaluation of fluency, the evaluator evaluates the of speaking.
7~
Select the correct option
flow
O p
effort
@) p
speed
O p
all the given options
) .
ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 16 of 30 ( Start time: 12:14:21 AM, 29 June 2020 ) Total Marks: 1
10. The consultant training style gives advice, analyzes and carry out of courses whether objectives are met are not.
4
Select the correct option
development

O ‘

assessment

U y

accomplishment

a,b&c




[ -1S)
ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 17 of 30 ( Start time: 12:15:16 AM, 29 June 2020 ) Total Marks: 1
Preparing for presentations involves using the wide range of ranging from the PowerPoint to the use of audio and video equipment.
7
Select the correct option
computers
@) y
projectors
@) ‘
technology
(] y
microphones
O y
Question # 18 of 30 ( Start time: 12:16:16 AM, 29 June 2020 ) Total Marks: 1
. Learning strategies are connected to the learning styles of the learners.
7
Select the correct option
directly
@ p
indirectly
O y
partially
O ‘
a,b&c
O ’




' ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 19 of 30 ( Start time: 12:16:37 AM, 29 June 2020 ) Total Marks: 1
In business world, may be vital in establishing rapport with a business partner, and good rapport is often considered essential to good
business.
7
Select the correct option
socializing
) y
story telling

O y

small talk

O y

conversations
(@) y
L] »
(I SCS) |
ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 20 of 30 ( Start time: 12:17:44 AM, 29 June 2020 ) Total Marks: 1
In the category of teaching strategies, while teaching business English, the teachers should adapt their according to learning styles of
learners. e
4
Select the correct option
lessons
L] p
activities
O "
knowledge
O p
ab&c
O y




ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 21 of 30 ( Start time: 12:19:00 AM, 29 June 2020 ) Total Marks: 1
Commonly there are practice stages for a business student to become a successful presenter.
Y
Select the correct option
five

O y

SiX

O y

@ y

eight
O y

Question # 22 of 30 ( Start time: 12:20:17 AM, 29 June 2020 ) Total Marks: 1
In business English, using a course book entails that the teacher knows the good and bad points about it. A course book consists of:

Select the correct option
coverage
@) y
texts
@) p
tasks

all the given options
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ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 23 of 30 ( Start time: 12:21:07 AM, 29 June 2020 ) Total Marks: 1
In a business communication class, the teacher should ensure that there is no contact between students when role-playing telephone calls.
7
Select the correct option
sound
@) y
ear
O p
eye
] p
hand
m
Question # 24 of 30 ( Start time: 12:21:50 AM, 29 June 2020 ) Total Marks: 1
Business people spend of their time in communicating whether written or oral.
Z
Select the correct option
20%
O y
25%
O p
30%
@ p
35%
O p

— - PR e T | Q-G | " ]




ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 25 of 30 ( Start time: 12:23:13 AM, 29 June 2020 ) Total Marks: 1
In business communication, is a productive skill which happens in real time,
/
Select the correct option
speaking

] y

listening

O y

reading

@) y

writing
O "
ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020
Question # 26 of 30 ( Start time: 12:23:51 AM, 29 June 2020 ) Total Marks: 1
The in technical communication refers to grammatical and contextual correctness.
Z
Select the correct option
accuracy
L p
consideration
@) ’
clarity
O P
organization
)




ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 202(
Question # 27 of 30 ( Start time: 12:24:34 AM, 29 June 2020 ) Total Marks:
While teaching business communication, the teacher divides the up into three or four parts, and asks learners to put the parts in the right order.
/4
Select the correct option
small talk

O y

conversation

O p

story

(] y

advertisement

O y

Question # 28 of 30 ( Start time: 12:25:21 AM, 29 June 2020 ) Total Marks: 1

In business English, simulation refers to an activity where the learner is playing him or herself, and (ideally) simulates what he or she might do in
life.

Select the correct option
imaginary

O p

real

professional

domestic

— D]l el T e EEESESS—



ENG516:Grand Quiz Quiz Start Time: 12:02 AM, 29 June 2020

Question # 29 of 30 ( Start time: 12:26:14 AM, 29 June 2020 ) Total Marks: 1

In the teaching of business English, trainee is evaluated according to:

Select the correct option
accuracy

O y

fluency

O y

effectiveness

O y

all the given options

- y

AQnsﬁon#30d30(Stanlino:12:27:46AM,29m2020) Total Marks: 1
Tactile Learners learns with through manipulation of resources, such as writing, drawing, building 2 model, or conducting a lab experiment.
%
Select the correct option
eyes
O g
hands
@ p
brain
O p
a,b&c
) 7




ENGE? 6 Grand Guiz

Question # 12 of 30 { Start teme: 1 22444 AM, 29 June 2020 )

cyclic.

s The e

reading

i

In business communication, the process of is

i eeme 2 FPEH
Quitz Start Time 3227 AM, 29 June 2020

Total Martes: |

speaking
o
:

 listening
o
]

‘writing
o

Correct

ENG315:Grand Quaz

Question & 20 of 30 ( Start timne: ©3:19:30 AM, 29 June 2020 )

In business English,
learner about his/her performance with the objective of
improving performance.

(E— ]
Quiz Start Time:- 05-07 AM, 29 June Z020

is information given to the

the

in pAut

output

feedback

a, b &c




Question 2 29 of 30 ( Start time: 03:23:22 AM, 29 June 2020 ) Total Marks: 7

While teaching business English, supplementary material
prepared at stage 3 includes:

Select the correct option

First Draft

O

Second Draft

Feedback

Preparation

ENG310:Grand Qusz Quiz Start Time:- 05207 AM, 29 June 2020

Question & 24 of 30 ( Start time: OF:271:40 AM, 29 Junec 2020 ) Total Marks: 7

In business English, a case study is a of a
problem or decision faced by a company business.

the

conclusion

analysis

description

a, b &c




Mn tﬁd Etisunﬁme:iszzo-.n AM, 29 June 2020) - ‘ronliuuhi
In business English, authentic materials are texts which
have not been produced specifically for use.

Select the correct option

classroom

library

examination

auditorium

ENGS3156:Grand Quaz Quiz Start Time: 0907 AM, 29 June 2020

qges&onfz-dao(s?-[ﬁrm'w:19:wwi§ .imemo) o o N B - N 7WM:Y
In the category of language learning styles and strategies,
the employ strategies concerned with
searching for and communicating meaning.

= the i

. |Thinkers

Feelers

Perceivers

Judgers




ouamnl 170‘30(Sw1lnne 0’9!03@“ 29June2020)

In business English, framework creates a situation where
the learner is pushed towards using specific in
order to complete the task.

ENG318:Grand Quaz

Quiz Start Time: 05207 AM, 29 June 2020

WM:'-

the ct op

accent

phonology

language

a,b&c

ENG316:Grand Qusz

morl’27d3°(smtl'\e O9:24:%1 AN, 29 June 2020 )

In business communication,
used for giving instructions and to tell
process analysis.

Quiz Start Time: 0907 AM, 29 June Z020

Total Marks: T

organization is

about steps in a

o

Select the correct option

ideological

chronological

pedagogical

psychological




Question £ 23 of 30 ( Start time: 09:22:44 AM, 29 June 2020 )

In business English, during course’s evaluation, the

gets feedback from participants and integrates
it back into other phases of the course, the materials and
the implementation.

Total Marks: ©

the P

trainer

trainee

customer

manager
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ENG310:Grand Qusz Quiz Start Time: 0507 AM, 29 June 2020
Question 2 19 of 30 ( Start time- 03:18:08 AM, 29 June 2020 ) Total Marks:- 7

In business English, course books can be used:

® scleot the correct opticn

extensively

o

intensively

supplemented with other material

all the given options

O

Answer: Disputed Quiz— A or D but majority of fellows agreed that system will mark extensively

ENG316:Grand Quiz Quiz Start Time: 0507 AM, 29 June 2020
mn! IOol%Q(SMﬁ-m*?szrnzszar{i.zs{une;_ozo) oot - - B Total Marks: 7
In business English, for the consideration of
individualization during training, the procedures adopted for
teaching include:

the

readers

textbook exercises

varied tasks

all the given options




Question £ 0 of 30 ( Start time: 05-10:07 AM. 29 June 2020 )

Total Marks: 7

In business English, to be effective, feedback needs to be:

Select the correct cption

constructive

o

balanced

reasonable

all the given options

Question # 3 of 30 ( Start time: 09-09:34 AN, 29 June 2020 ) Total Marks- 7

The first step in the process approach for * ’is to
teach writing.

the i

outlin i'r‘\g

Researching

Prewriting

Pre-reading




ENG310:Grand Quiz Quiz Start Time: 05207 AM, 29 June 2020
GeesSion. 8 3 of S0 [GW U NN e B si3has Ruse 3
While teaching business English, the feedback of accuracy
tells that there is a need of a closed-loop
training system.
elect the correct ogtior
four-phased
3
five-phased g
(o)
six-phased
(o)
seven-phased
o
D ———— ] e
In business teaching, is a receptive skill which

is as important as speaking.

elect the

Writing

speaking

reading

listening




B - |
ENG3106:Grand Quiz Quiz Start Time: 095207 AM, 29 June 2020
o_-fucim_r_:Iol:l_)_(smﬁme:otw:szm,zemnez@p) o o - wum:
In business communication, meetings are communication
situations in which the main part is played by .
s&clﬁwmﬂoﬁ!m ’
vocabulary
o
language |
B
grammar -
o
pronunciation
o
quuuoﬁnﬁ’ 240130( Start timyes 10:04:48 AM, 29 June 2020 )

Total Marks: 7

In business communication, to perfect your writing, the text
has to be revised for:

the

Retrievability

Readability

Accuracy

All the given choices




Question £ 23 of 30 { Start time- 10:03: 13 AM, 29 June 2020 ) Total Marks: 7

Varying components of lesson planning of business English
include:

P Sclect the correct option

Topic

o

Mood

Skills

all the given options
o

Answer: All the given options

Question 2 18 of 30 ( Start time- 10:02:17 AM, 29 June 2020 ) Total Marks:

When people are engaged in a business situation, they are
not talking all the time.

the

advertising

cost

profit

business




ENGS16:Grand Quiz Quiiz Start Teme: 5:51 AM, Z9 Jume Z0Z0
Question # 16 of 30 [ Start thme: 055834 AM, 29 June 2020 ) Tatal Marks: 7

While teaching business English, besides course book,
teacher can use:

Select the comect optian

Computers

«

Books

Owverhead projectors

T ——

o

Answer: Aor D —System may mark option A as per exact phrase given in the

ENGS16:Grand Quiz Quiz Start Time: 05:51 AM, 29 June 2020
Question ¢ 26 of 30 ( Start time:- 06:03:38 AM, 29 June 2020 ) Total Marks: 1

In business English, videos are an excellent source of
authentic material. Their Advantages are:

Sohdlhtcem.ﬂ option
Motivation
()

Flexibility

Variety

all the given options




ENG516 Grand Quiz (Midterm) — Spring 2020 (Lessons 11-22)

Emomen Sl
ENGS16.Grand Quiz Quiz Start Time: 0S:51 AM, 29 June 2020

Ques=tion ¥ 23 of 30 ( Start ime. 06:02:20 AM._ 29 June 2020 ) Total Marks: 7

The Metacognitive Strategies used for learning consist of:

Select the correct option

planning
o

monitoring
o

evaluating
o

all the given options
2

[ 2 Rl s
ENGS16:Grand Cuiz Duilz Start Time: 0551 AM, 29 June 2020

Cuiestion ¥ 14 of 30 { Start ime: 05:57-32 AM, 29 June 2020 )

The Genre Approach is an alternative approach to the
teaching of

Tl Marks: 1

Select the correct cption

reading
O

writing
-

listening
O

o



Pe—
ENGS16:Grand Quiz Quiz Start Time: 05:51 AM, 29 June 2020
Question £ 9 of 30 { Start time: 05:54:06 AM_ 29 June 2020 ) Total Marks: 1

In business English, the very notion of a meeting can mean
something different in different

the

cultures

sub-cultures

multi-cultures

high-cultures

Answer:_ (It could be ENG505 Quiz but included in this file bcz
theorists names also mentioned in ENG516 handouts)



[
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uesmae: F 8 af 10 [ Sy vevss 86 FF T DRl 6 s OO 3 Tocsl Marks 1

While teaching of business English, presentation of
language points at stage two might include:

Fremc! e corract pptmn
Grammar
Lo

Vocabulary

Pronunciation

all the given options
o

Answer: all the given options




[ |
ENGS 16 Oranad Guis Gt Stewt Time 06 15 B 30 Sone 7030
Quasation # I3 of 300 Sl e DL 59 05 EM 19 Juse 5009 ) Tolsl Mk ¢

In business communication, Words are bound together by
but without words normal communication

fails.

Ttk e comeet mpta
vocabulary
o]

grammar
-

reading
o

accent
O

Question # 6 of 30 ( Start time: 04.50:37 PM, 29 June 2020 )

In & business presentation, is about how the voice rnises and falls in pitch during speach.

Select the comrect option

accent

intonation

frequency




Question # 8 of 30 ( Start time: 04:51:36 PM. 29 June 2020 )

Stage six of lesson planning of business English presents a flexible lesson plan which can be vanied according to:

Select the comect option

Teachers' teaching style

Learners’ learing style

Resources.

all the given options

Question # 9 of 30 ( Start ime: 04.51:52 PM. 29 June 2020)

In business messages. one way toachieve __________ is to provide specific and quantified information.

Select the comrect option

clarity

courtesy

creativity




ENGY b Grand Quiz

Question # 18 of 30 ( Start time: 04:53:59 PM, 29 June 2020 )

A business English mode! includes the following flexible stages except

analysis




ENGHIb Grand Quiz

Question # 21 of 30 ( Start time: 04.54:46 PM. 29 June 2020 )

The structure of the telephone callcanbeseenas ___________ parallel building blocks which follow a pattem.

Select the comrect option

|

three
o
four

O

O

ENG516:Grand Quiz

Question # 22 of 30 ( Stort time 04 55:19 PM. 29 June 2020 )

In Neurc-Linguistic Programming (NLP) the word ‘Neuro' refers to how we percerve the world through our system, and draws attention 10 how we use our senses.

suditary




Question # 24 of 30 ( Start time: 0455 58 PM. 29 June 2020 )

In 8 business presentation, vanous organization techniques used for the information include(s):

Select the correct option

Companson
a

m
L™

'l

Persuasion

[

All the given options

o Correit

O

Question # 27 of 30 ( Start time: 04:57:37 PM. 29 June 2020 )

In business English. context for negotiation can be generated by students or teacher accordingto ______ background.

political




Question # 3 of 30 ( Start ime: 04:48:53 PM, 29 June 2020 )

In a business English training course, language and communication is not an end in itself - buta bridgeto ____________ world.

Individualized training is ideally suited to ESP as it offers program customization






ENG516 Grand Quiz (Midterm) — Spring 2020 (Lessons 11-22)

} % o

6 P e el s i Enmet Tiema: 1717 Pl 36 S 3030

Cresasen & 10 ol B0 | Sueey wees: 17 FT AT Pl 59 Sures DOES ) Tt frtnn
In business world, many successful presentations consist
simply of parts.

TSR B LSS O

tTwo
o
th
-~ ¢ Correct
four
L]
five
L]
.
Cheestion § 26 of 30 [ Start tirse: 17:34-32 PR, 20 June 20290 ) Todal Masrkcs- 1
Principles for teaching to business English

learners should integrate inductive and deductive methods.

-EIH-EI tha correct optien
writing
Q

vocabulary
0

grammar Correct

O

All the given options
O



Question # 28 of 30 { Start tame 1138 40 PM. 29 June 2020 ) Total Marks:

In business English, examples of print authentic items
excludes except:

reports Correct

vocabulary

history

' 'formality

Pls discuss in case of the disagreement of any quiz



e e —

Business Communication courses are courses |
in most Pakistani universities.

~ |optional -
O

compulsory

. v

compulsory & optional

All the given options

Mt ol s Compilation

oualilicu vy vailiiouvainici



ENGS16:Quiz 1

Question # 4 of 10 { Stan ime: 092756 PM. 13 November 2019 )

Itis naive lo base a design on the largel objectives because maore important are the sctusl Ibols needed o acquire required skills,
Seled the comedt oplion
Ccourss J
aEsessment

methodology

eyvaluation

Maha Jlal s Compilation

oualilicu vy vailiiouvainici



ENG5H16:Quiz 1

Question # 3 of 10 { Start time:- 022705 PM. 13 November 20119 )

The analyss normally produces hists which have an impartant beanng on the cost of the course and distribution of responsibililies.
Seled the comed oplion
needs

evalustion

cost

means

() ' '
Maha Jlali” s Compilation

oualilicu vy vailiiouvainici



ENGHT16Quiz 1

Question # 2 of 10 { Stant ime: 092635 PM, 13 November 2019 )

Cheoose from the following the factorfs thal help/s a cullure become whal it is.

Seled the cormred ophion

Emvironment

O

Gender

O

Family

All the gven options

® v

Maha

fmpt(a e

oualilicu vy vailiiouvainici



ENGS16:Quiz 1

Question # 7 of 10 ( Start time: 09:29:18 PM. 13 November 20119 )

In business communication, is considered s black and white in any communicalive activity.

Selecl the cormect option

fluency
0||

sffectiveness

O |

Maha Jlalir € impt(at (o

oualilicu vy vailiiouvainici



ENG516:Quiz 1

Question # 5 of 10 { Start time: 09:28:56 PM. 13 November 2019 )

The example/s of ‘contenl words' is/are;

Seled the comect option

Adjectives

MNouns

Verbs

All the given options

® v

Maha Jlali” s Compilation



ENGS16:Quz 1

Question # 10 of 10 { Start time- 09 30:58 PM, 13 November 2019 )

Classical Organization Theaory (Hann Fayol) divided business operations inlo interdependent and related functional areas.
Seled the comect oplion
four

five
O
. soX «

Maha Jlal s Compilation

oualilicu vy vailiiouvainici



ENG516:Quiz 1

Question # 9 of 10 { Stant time: 05 30-36 PM. 13 November 2019 )

Meeds analysis is the siage in Busmess Communication course development
Seled the corredct ophion
first
second

third

fourth

Maka ol Compilation

oualilicu vy vailiiouvainici



ENG516:Quez 1

Question # 8 of 10 ( Start time: 09:30:14 PM, 13 November 2019 )

The mare we find out about our leamers’ needs, the more it can seem to meet thosa needs.

Seled the comed oplion

simple

difficull

complicated

Maha Jlalir € 'mpt(at o

oualilicu vy vailiiouvainici
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Maha Jlali” s Compilation



In business world, English became theaccepted _______ language and non-native workers and students needed it for functional and academic purposes.

national

Maha Jlali” s Compilation



Maha Jlali” s Compilation



BC has to be seen as an approach not a product since
business communication is not the teaching of a

language.

o

mmmw

local

general

particular «

national

Mt ol s Compilation

oualilicu vy vailiiouvainici



EHGS16:Quiz 1 Cruir Start Time: 0:3:10 P, 14 Novemnber 2019

Question # 10 of 10 [ Start time: 031348 PM, 14 November 2019 ) Total Marks: 1

Different types of communication situations give rise to
types of communication needs.

Gefect the correct oplion

different
] V '

same

unique

primary
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Question ¥ 8 of 10 Start time: 031237 PM, 14 Ravember 2019 ) Toial Marks: 1

The gap between the target proficiency and existing
proficiency can be referred as the learner’s

Select the correc] oplion

lacks

® V
necessities

@]
wants

®)
gaps

®)

Chck io Swve Anwwer B Move 1o Hext Quesiion
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Question 2 7 of 10 { Start time. 03:12221 PM, 14 Novernber 2019 ) Tolal Marks 1

Grammar is the rules and conventions of a language shared
by a group of speakers.

Select the correct oplion

. native V/

foreign

expert

British
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ENGH16:Quiz Quitz Start Time: 03:10 PM, 14 Novernber 2019
Question # 6 of 10 [ Start time: 03:11:36 PM, 14 Hovember 2019 ) Total Marka: |
Learning styles are related to , Which is a collection

of techniques, models, and theories based on how the mind
works and how people behave and communicate.

Selent e cormect option

LNP

PLN

NLP

LPN
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Question # 3 of 10 { Start time: 03:10:57 PM, 14 Navember 2019 ) Total Marks: 1

The oldest method of teaching English and other languages
s method.

Select the correct option

Grammar Translation
’ v

Content Based Learning

Audio-lingual

Direct

Cikk tn Soww Anweer & Move tn Hext Quantion
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Question £ 2 of 10 ( Start ime: 031027 PM, 14 Hovermber 2019 ) Tedal Marks 1
Harmer's ESA model suggests that a teaching sequence can
be divided into components.

Select the correct option

two
o)
three
) v
four
O
five
o)

Click 1o Sove Anveer L Move 1o Next Qusation
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Question & 5 of 10 [ Stard time- 03:11:22 PM, 14 Novemnber 2019 ) Todal Marks 1
Which of the following(s) is/are the part(s) of key areas of
management?

Select the correct eplion

Distribution

®)

Finance

Legal

All of the given options

@ \/ |

Chck 1o Swve Anmwer L Move 10 Hext Queathon
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According to Hyland (2008) needs analysis should not be
seen as an entirely

procedure.

Ealer

O

W Cvemert sl b

subjective

‘objective

v

descriptive

productive
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Context Based Models favor the view that situation plays an
important role in the making of a leader, according to the
following(s):

St crect o
Delegation
O

Communication

Task completion

All the given options
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Question # 6 of 10 ( Siort time: 0743214 PM, 14 November 2019 )

Corporate clients are favorably if the: trainer they are dealing with knows something about the company’'s size.

Seled the comed oplion

impressed

™

depressad

expressed

asppressed

() ' '
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One common tool for doing communication needs analysis
isa test, which is a test designed to provide a
comparison with other learners.

Eabat | 1P gomyuet opilen

cloze
O

summative

formative

placement
o J
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In task based learning, a form of communicative
language teaching focuses on how learning takes place.

Temlnt e pEmTEET BN
= -,

|weak

strong

refined

dull
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Learning can be analyzed by using different
tools to collect a series of snapshots.

Endert thee somvaey BpRlan

gaps

[ 'needs
. v
|

Chen o Taww deawer L Showw w flew? uertes
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In business world, the content of a course for
managers may include balance sheets and profit and loss
statements.

~ 'marketing
O

finance

human resource

transport
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Total Maruy 1
While teaching a business communication course, there is |
no best way to do need analysis, no hard and
fast rules.
vt bscamapian )
single
5 v
double
0
triple
0
|middle
o)
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In discourse, analysis is a sociological
approach used to analyze the way people interact with each

other in talk.

—
speech
%

!
stylistics

:ednnnal
O

 conversation J
O

Clhow to Lows Aeswer B Mores ur Neat Do b
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In a business English training course, language and
communication is not an end in itself — but a bridge to
world.

P Gelert e correct oflmn

business

O

imaginary

real
o v

sclentific
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. Individualized training is ideally suited to ESP as it offers
program

-h'lﬁ-l rorment sptiun
rationalization.
O

customization
o v

synchronization

casualization
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Learners’ learning style
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Stage six of lesson planning of business English presents a
flexible lesson plan which can be varied according to:

Teachers’ teaching style

Resources. | | N

all the given options

v

M ol Compilatien
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Stage four of teaching of business English looks at models
for a particular communication mode to raise awareness of
the following except:

Eebead the comect egtizn

Procedures

Pronunciation® J

Behaviors

Assoclated language
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In business English, for the consideration of
individualization during training, the procedures adopted for

teaching include:

readers
ks

ie:nhmi gxercises

varied tasks

all the given options

v
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A business English model includes the following flexible
stages except:

Baiaan 1hm §ortes) Agajan

Communication
0
analysis _
- v
|Practice
(o]
Output
(o]
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In buslnesa English, during the evaluation of fluency, the
evaluator evaluates the of speaking.

Ealexi ithe romect sgtiun

flow

effort

speed

all the given options
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In the teaching of business English, trainee is evaluated
according to:

-h‘ll:hm'l'n'l#
accuracy
]

fluency

effectiveness

all the given options

- v
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. Learning strategies are connected to the
learning styles of the learners.

H-lilh-l I-nn-'tlﬂ:l-l

directly
’ v

indirectly

partially

a,b&c
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In the category of teaching strategies, while teaching
business English, the teachers should adapt their
according to learning styles of learners.

LTt 1k poresf eyl

lessons
L ] (

activities

knowledge

ab&ec

Ches ' Bavs Aswwer § Hovy by e p Gt
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In business English, during course’s evaluation, the

gets feedback from participants and integrates
it back into other phases of the course, the materials and
the implementation.

Rartwut the comes | wptise

trainer

¢ Vv

trainee

customer

manager

e |s Teww Sepmer il Mirey |8 ] Cheessain
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10. The consultant training style gives advice, analyzes and
carry out of courses whether objectives are
met are not.

development
o]

accomplishment

abé&c
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While teaching business English, the feedback of accuracy
tells that there is a need of a closed-loop
training system.

Rerdprrt the sorvert sptiee

four-phased

o v

five-phased

|six-phased

seven-phased

Cir 9 e Sareer & M0 (5 B Cummsin
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In business English, during the training of a course, as the
progresses towards a more central position
the trainer allows more involvement of trainee.

mriwat the ramert sgtise

N program J

assessment

analysis

measurement
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In the category of language learning styles and strategies,
the employ strategies concerned with
searching for and communicating meaning.

Sabaun the pamest sgmiun

Thinkers

Feelers

Perceivers

Judgers
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At stage six while teachlng business English, lesson
evaluation criteria will vary according to:

motivation
(@)

planning

communication

all the given options
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Vary:ng components of lesson planning of business Enghsh
Include:

Sariwrt the rorret Eysie

Topic

Mood

|skills

all the given options

) J
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In Neuro-Linguistic Programming (NLP) the word ‘Neuro'
refers to how we perceive the world through our
system, and draws attention to how we use our

SENnses.

Lriwe! the samert sgtlen

visual
0

nervous J'
o

touch

auditory

Mt ol s Compilation

oualilicu vy vailiiouvainici



Srmy Tl ) Tume (T8 I8 did P Droried 1009
THOE iz W

Stal bbwras C
Gurmms @3 el lil-:rlmrl'rﬂ:ﬂﬂl -rl-il--n'l'l-lr"l

In business English, to be effective, feedback needs to be: |

Nrien Y tha st mmm

constructive

balanced

reasonable

all the given options ‘
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In business English, is information given to the
learner about his/her performance with the objective of
improving performance.

sy ik 1t oy

input

loutput

feedback
= v

abé&c
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For the teaching/training of a business English course, the
classroom should help students to acquire a good
foundation of which they can use in real life.

BabeEn 1he poerves | agnien

phonetics
0

phonology

language

grammar
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The Metacognitive Strategies used for learning consist of:

Lirfwu ! Hig carumt aptizn

planning
)

monitoring

Leualuatlng

all the given options

. v
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While teaching of business English, presentation of
language points at stage two might include:

Rl tha somes | wgline

Grammar

Vocabulary

Pronunciation

all the given options

. | J
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Tactile Learners learns with through
manipulation of resources, such as writing, drawing,
building a model, or conducting a lab experiment.

Rl the sorres | wprlisn

eyes

. hands J

brain

ab&c
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Whlle teachmg of business English, presentation of ‘
language points at stage two might include:

wriezt the comert egion

Grammar
(o)

"vncabulary
o

' Pronunciation
0

all the given options

a v
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