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ENGSI6 - Teaching Business Communication (Quiz-1v)
Question # 10f 10 ( Start time: 06:41:06 PM, 20 July 2023 )
zross cultural confiicts are-situations which English teachers have-to confront freguen

Select the correct option

& are situations X < >

ispect here. Even the way people answer the phone is influenced to a greater or lesser degree b
ntercultural factors. Feedback on any business English activity can and should include intercultur:
ispects if it is appropriate.

Topic — 245: Managing Cross Cultural Conflicts

Cross cultural conflicts are situations which business English teachers have to confront frequently i
zlass. Considerable skills are required to manage them. Most important is to keep communicatio
hannels open, and to focus on similarities not differences. Also to keep in mind the following:

s Solving individualists’ need to the collectivists” positive face as extension of the groun

e Deal with conflicts when they are still small and manageable. 1 9 1

e  Help maintain face

e Pay attention to the collectivist’s indirect messages and non-verbal communication. Iry to b
maore indirect.
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Question # 10f 10 ( Start time: 06:50:04 PM, 20 July 2023 )
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vng socleties the emiphasis s on the group and cooperation in shared activities?

Select the correct option

Feminine
All of the given options

nelividuallatic

&« collectivist X < >
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The forms of language encode a socially constructed representation of the world™ (Lim 2002),

Atlitude towards group membership varies in individualistic and collective culture. In
individualistic societies the individual’s achievements and sell-actualization is held importanl and
acceptance and willingness to have different opinions. In Individualist socleties the Individual can express
themselves freely. The listener pays attention to the speaker, and not to his/her group membership.

In collectivist societies, the emphasls Is on the group and cooperation in shared activitles. The
individuals® own opinion is nol expressed or if 11 is, then expressed indirectly. Care is taken not to offend
group members hy the free expression of opinion. 70% of the world’s population is collectivistic. In such
societies, conformity and lovalty are rated more highly, “Putting yourself forward” 1s [rowr -~
Perceptions of equality and personal freedom can vary -horizontally or verlically, The o ‘]79
society’s emphasis on group doesn’t mean equality. In India it is vertical with recognized a
society, whereas Japan is a horizontal culture.

In individualistic cultures standing up for one’s sell 1s admired, e.g. in the USA and Norway which are

— O <
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Question # 3 of 10 ( start time: 06:51:10 PM, 20 July 2023 )

Select the correct option

beliefs

All the given oplior \/

eyctarm
yalcl
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The relationship between high-context/low-context and collectivistic/individualistic societies can be seen
in that high context societies distinguish between insiders and outsiders, and don’t perceive people as
Individuais. Most individualistic cultures prefer low-context messages, while collectivistic cultures prefer
high-context ones. The USA is a high context, while Aslan societies are viewed as low context.

Topic — 228: Deconstructing Low and High Contexi Societies

Low and high-context societies can be viewed as how they interpret messages, which are hased
on thelr beliefs, values, attitudes, systems, and worldviews as well as in their social organization. Whether
a culture is high or low depends on interpretation of these constructs. In high-contex! societies, most of
the information about societal priorities i1s “mnvisible’. What is important Is never sald directly, in fact,
may never be saild at all. Expeciation is that others will understand their unarticulated me-
contrast, in low-context societies what is considered really important is always out in the open. 1 8 0

©Copynght Virtual University of Pakistan 180
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Question # 4 of 10 ( start time: 06:52:03 PM, 20 July 2023 )

—

n nen=verbal communication, body |:H'I';I. agje inciuaels

select the correct option

All the glven oplions

o

o= body language X < >

goals. This includes how they work with teams and within organizations People believe that nature, and
environment controls them: they must work with their environment to achieve goals. At work they focus
their actions on others, avoid conflict and need reassurance in their work.

Topic — 239: Verbal, Non Verbal/Paral. @

Researchers have looked al other dimensions too. The way different cultures use non-verbal
communication is particularly interesting, Here, we can look at body language (kinesics), eye movement
and contact (occulistics), touch (haptics), ‘and body distance (proxemics). If we look at speaking,
paralanguage (the way we vary lone, pilch, and volume, and speed of talking) can also be quite different
between cultures. So it can be turn-taking. Note, for example, how Anglo-Saxon speakers tend to wait
until the other person has finished speaking before contributing (o the conversation. In a
interaction In Latin cultures, on the other hand, utterances tend to overlap, while In some E 7] 88
cultures, conversationalists may feel more comfortable with a short pause between utterances.

Topic — 240: Company Culture

— ) &
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juestion # 6 of 10 ( start time: 06:53:02 PM, 20 July 2023 )

ielect the correct option

All the glven optlions

ompany cultures, In traditional management styles, responsibilt

Quiz st

Click to Save An

< company culture X

s Values, ethics
o [xpeclations, goals

A company culture differs in from a traditional, formal culture to a team based culture in which
employees participate. For example, Google’s culture is informal and have a low distance, Workers enjoy
thetr work and time in the workplace. Employees’ needs and values are consistent with the workplace,
better relationships with coworkers, and are even more productive. In (raditional, formal management
styles, responsibilities will be clearly defined. Not many opportunities to advance without going through a
formal promotion or transfer process. There is more red-tapism. The company culiure in Japan differs
because of having different cultural perceptions. Decision making is a long corporate hierarchy, focusing
on ROI (Return on Investment) but on the process too. It is a risk adverse culture, and since it is a
homogenous culture, face to face interaction is valued. Priority is given to work life and wor!

home is not the norm.

188

In a typical USA company, decision making is carried out by incorporating all employees. The focus is on
the ROI, not on process. It s a risk taking culture, heterogeneous culture, with priority given to personal

— ()
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Question # 7 of 10 ( Start time: 06:54:01PM, 20 July 2023 )

select the correct option

arhing

< teaching can impr X < >

Collectivists need to alter their unmarked conversational sirategies towards the strategies that
individualists favor, and attempt to be more direct, assertive in stating opinions, and provide more verbal
feedback than they normally do. While they may value periods of silence in conversations, they should
recognize (hat individualisis do not and also be aware of how sllence Is viewed.

Topic — 246: Critical Incidents

Using critical incidents in (eaching can Improve our learners' intercultural competence through
various activities, and facilitate understanding of their own culture. It brings about increased awareness of
cultural differences by analyzing critical incidents from different cultural perspectives. However, bullding
awareness of cultural differences is not enough. Learners need to be able to cope with the differanrnc and
to do this they need practice. One way is to move and live with the target culture. Howevr
practical In all situations. Critical Incidents focus on differences from a practical m 1 9 2
perspective. Sometimes learners do not find a solution, or perhaps there is no perfect solution. .. o«
reflection of the real world, and is not a method failure. The example can be used of an employee, maving

— ()
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Question # 9 of 10 ( start time: 06:66:36 PM, 20 July 2023 )

The _ refers to the ibdainig of anothet culture using one's own standarads and bellefs

Select the correct option

etNNOCEeNtrcily

Universality

€& judging of an X < >

Topic — 242: Understanding own Culture

The cultural dimenslons can be used to understand your own culture vis-a-vis other cullures,
Cultures are often judged by the way they differ from our own culture i.e. our way of doing things. The
dissimilarity between cultures basically influences intercultural communication and judgmenis are based
on language resources. When speakers from different societies don’t use their language resources as
speakers do in our culture, it affocts our assessment of them.

Ethnocentricity refers to the judging of another culture using one’s own standards, beliefs. An
Anglo-Saxon perspective may be to view projects as plans for the future, with clear aims, milestones, and
deadlines. Yet this perception is colored by the fact that Anglo-Saxons, in general, tend (o see lime as a
linear concept, with one event following another. A culture which views time differently may ot =t
projects in other ways. Individual objectives, for example, may be flexible, depending on fac .] 89
outside the conirol of the project managers. Yet the project might stlll succeed because that ¢
more holistic view and takes better account of all factors,

Similar arouments ronild he made fne almnet all eommunieative sitaatinng in the husinecs winrld
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Select the corroct option
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— related to cul X < >

might offend some cultural proups. Mention and representation of skin color, hairstyle, and race and
gender should be avolded and simple stick fipures can be used. Similarly, graphics using stylized hands
should avoid representing male/female images. Even simple words like: Yesterday. tomorrow, today
present a challenge. The time in Japan is 24 hours ahead of US Eastern Standard Time. Determining the
audience and changing the message accordingly should be done at the proof reading stage.

Topic — 222: Ethnocentrism

The concept of Ethnocentrism 1s related to culture - the view that one’s culture 18 the center ol
everything, and other cultural groups are judged with reference to it and are compared o one’s cultural
group. Ethnicity Is also related to culture. Other related and Imporiant concepls are as follows:

Essentialism: The assumption that groups, categories have one or several defining
features/characteristics exclusive (o all members of thal category and that there is an essential cultural
identity for each cultural group.

Universality: The concept that features of human life and experience exisl beyond the constituiive
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Question # & of 10 ( Start time: 07:03:08 PM, 20 July 2023 )

Select the correct option

&t

S

& synergy X < >

social (genger foles, PrIOfUes of personal UIe/work, punciuaicy, eic.), work (company orgamzaic
hierarchy, and attitude towards leadership, authority) and physical (space between people, conta
geslures).

National characteristics influence and show themselves in a number of areas of activity a
undoubtedly also play a role in shaping company life and culture. A number of visible/invisible featn
that members of this culture are shared values, norms and world views. Company life and cullure incly
norms/values which company employees should share. Like-minded employees can benefit the compar
The synergy of like-minded peoplé would encourage everyone to work together to benefit the compar
Most people don’t confront another culture and their lives. But faster. easier and cheaper means of trav
immigration, and education has led to cultural awareness which leads (o tolerance of diversity.

Topic — 218: Multiculturalism

Internationalization of business has impacted the economy, making it global. Production a
communication are affected by the global economy. This has increased awareness aboul the importan
of diversity in technical communication. Companies markel their services/goods worldwide, so they ha

— ) &
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ENGE516 - Teaching Business Communication (Quiz-1V)

Question # 5 of 10 ( Start time: 08:32:31 PM, 20 July 2023 )

Members of . ; cultures are able to mar age different activities at once

Select the correct option

diachranic

pol VERIOMIL

-

synchronic

manochranic
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Question # 10f 10 ( Start time: 06:18:56 AM, 21 July 2023 )
Membersef cultures are able to manage different activities at once

Select the correct option

mionochronic

diochronic

polychromic
O, \/

synehronic

&« are able to man X < >

conversation with someone of own L1 would be viewed in their culture. Everyone views the conversation
through their own cultural lens.

Topic — 236: Time, Power Distance, Uncertainty and Avoidance

a. Time: Concepts of time vary culturally. In monochronic cultures, time is seen as linear, with one event
following another. Polychronic culture might spend the meeting doing various things, making phone
calls, and talking. Monochronic person feels comfortable dealing with the matters in sequence. Members
of polychronic cultures are able to manage different activities at once. The person from the polychronic
culture might spend the meeting doing various things like making phone calls, talking to different people.
and so on. The monochronic person would feel more comfortable dealing with the matters at hand, in
sequence, one after the other. This refers to the distance or equality between individuals in a hierarchy (if;
indeed, there is one).

b. Power Distance: Power differentials vary in different societies. In a low-power distance culture, people

L . LI ) " . ' i E dalila “
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Question # 2 of 10 ( Start time: 06:12:35 AM, 21 July 2023 )
|| with Its emphasis on rights and obligations, thonking sormeane comes clpse to an ‘apalogy’

Select the correct option

Europe

Germany

Britalin

Japan
—
(@)
®

Click to Save A

e —
i apology X < >

among other characteristics. The Mexicans, Chileans, and both American groups all place importance c
eye contact. Among the non-US groups, Mexicans and Spaniards differ from Chileans in the rate
importance of attentiveness and maintaining eye contact during a social interaction.

The concept of “al a loss for words' and concepts encoded by the English words " thanks ar
apofogy’ don’t really fit all cultures. In an appreciation routine the *Thanks™ is unmarked. in some worc
is normal, but in others it is marked. Expressing thanks is thus another area which shows variation acro:
cultures. It is surprising that not all cultures subscribe to what is connoted by ‘thanks’, in the Westel
culture. In Japan with its emphasis on rights and obligations, thanking someone comes close fo z
“apology’ as Japanese culture views what someone does for you as an obligation for which you have |
apologize. Japan, with its priority to obligation: [ recognize my unending debt to you”. The same is take
for a mistake or omission.

CCopyrght Viemal University of Pakistan 1€
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Question # 3 of 10 ( Start time: 06:20:19 AM, 21 July 2023 )

Choose the correct option.
Some cultures believe that the environment can be

Select the correct option

nurtured

./_h‘]

\U.
influenced

()

\_j
created

Bl

\_/
controlled

O 4

“— ronment can be con )24 4 >

c. Status: Different cultures accord status in different ways. We can say, simplistically that in Japan, age
is treated with respect. In the US achievement is regarded as more important. Ascription is held
differently in cultures. Some people believe that you should be valued for whe you are. Power, title, and
education, and position matters in these cultures and these roles define behavior. In cultures where
achievement is held important, people believe that you are what you do, and they base your worth
accordingly, These cultures value performance, no matter who you are.

d. Relationship with Nature: Some cultures believe that the environment can be controlled, whereas others
see themselves as part of the environment. This might influence the way people accept technology and
how they work with plans. People believe that they can control nature or their environment to achieve

ECopydght Virtual University of Pakistan 187
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Question # 4 of 10 ( Start time: 06:20:57 AM, 21 July 2023 )
The wiay people answer the phone Is Influenced to o greater orlesserdegreeby factors,

Select the correct option

cultural

mutti-cultural

non-cultural

Imtarcultural

A

N

Click to Savy]

— answer the phone X < >

but each group has its own, slightly different set, Playing the game with unknown rules leads to anather
intercultural experience.

Finally, another way to increase awareness is to use culture as a backdrop for all the other aspects
of communication skills training. Thus, if the topic is negotiations, one of the aspects of negotiations is to
discuss how different cultures might approach them. A key part of presentations training is to make sure
that the presenter is doing something appropriate for his or her audience - clearly there is an intercultural
aspect here. Even the way people answer the phone is influenced to a greater or lesser degree by
intercultural factors. Feedback on any business English activity can and should include intercultural
aspects if it is appropriate,

Topic— 245: Managing Cross Cultural Conflicts

Cross cultural conflicts are situations which business English teachers have to confront frequently in
class. Considerable skills are required to manage them. Most important is to keep communication
channels open, and to focus on similarities not differences. Also to keep in mind the following:

= O J
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Juestion # 5 of 10 ( Start time: 06:21;33 AM, 21 July 2023 )

As culture Is [Inked to longuage and communication, the business English teacher need(s) to hove awareness abou

jelect the correct option

Business
Mancgement
All the glven options

@ ‘/

Cuiturgl content

> Click to Save Answer

e
&« ilture is linked to lan X 4 >

Taopic — 219: Culture and the Teaching of Business English

In some teaching situations, experts are brought in to complement what the language teacher is
doing in class. Others argue that the two areas cannol be separated, and that business English teaching and
intercultural training are two sides of the same coin. After all, every time one of our learners uses English,
it is likely to be with someone from a different culture, be it a different national culture or a culturally
different arganization. According to this view, it is up to the language leacher to deliver such training. As
culture is linked fo language and communication, the business English teacher needs to have awareness
about cultural content, like other areas of BE teaching — management and business. This serves a two-fald
purpose - buginess people have contact with incoming and outgeing groups.and can influence both. They
should know about their own and target cultures norms to @vold conflict and to create harmony.

Language is embedded in a culture in which it is used; some would say it is the product of the
culture, therefore language teachers cannot be expected to know all the cultures of the world. Their
knowledge will help their learners become more aware of the behaviors that will help them achieve their
business objectives and avoid blunders, both inside and outside the company setting.

= O J
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Question # & of 10 ( Start time: 06:22:28 AM, 21 July 2023 )

Cross cultural cenfiicts are slituations which English teachers have to confront freguentiy In cle

Select the correct option

technical

legal

aviation

business \/
| J

&« conflicts are si X < >

discuss how difterent cultures might approach them. A key parl of presentations training is to make sure
that the presenter is doing something appropriate for his or her audience - clearly there is an intercultural
aspect here. Even the way people answer the phone is influenced to a greater or lesser degree by
intercultural factors. Feedback on any business English activity can and should include intercultural
aspects if it is appropriate. .

Topic — 245: Managing Cross Cultural Conflicts

Cross cultural conflicts are situations which business English teachers have to confront frequently in
class. Considerable skills are required lo manage them. Mosl important is to keep communication
channels open, and to focus on similarities not differences. Also to keep in mind the following:

s Solving individualists” need to the collectivists™ positive lace as extension of the group,

» Deal with conflicts when they are still small and manageable.

e  Help maintain face

e Pay attention te the collectivist's indirect messages and non-verbal communication. Try to be

mare indirect.

= O ]
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Using aritical incidentsin ____ can Improve our learners’ intercuitural camipetence through various octivities, and

undsrstonding of their own culturs

select the correct option

| te oching

v

|
reading

t
writing

speaking

“— critical incident X < >

Collectivists need to alter their unmarked conversaticnal strategies towards the strategies that
individualists favor, and attempt to be more direcl, assertive in stating opinions, and provide more verbal
feedback than they normally do. While they may value periods of silence in conversations, they should
recognize that individualists do not and also be aware of how silence is viewed.

Topic — 246: Critical Incidents

Using critical incidents in teaching can imiprove our learners’ intercultural competence through
various activities, and facilitate understanding of their own culture. It brings about increased awareness of
cultural differences by analyzing critical incidents from different cultural perspectives. However, building
awareness of cultural differences is not enough. Learners need to be able to cope with the differences. and
to do this they need practice. One way is to move and live with the target culture. However, this is not
practical in all situations. Critical incidents focus on differences from a practical not theoretical
perspective. Sometimes learners do not find a solution, or perhaps there is no perfect solution. This is a
reflection of the real world, and is not a method failure. The example can be used of an employee, moving

= 0 <
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Question # 8 of 10 ( Start time: 06:23:21 AM, 21 July 2023 )

When ploanning intarcuttural troining, it s helpful o have an awarenessofthe - dimenzions of cultural compt

Select the correct option

small

harizontal

mgin /

vartical

“— main dimensions )24 4 >

certain attributes of different cultures, although it must always be remembered that other cultures may see
these attributes quite differently. The named dimensions are very useful for the business English teacher
because they help to generate useful discussion and debate about relevant issues. The particular
discussion formats and activities that teachers may choose to employ will depend on the group of learners
and what they are trying to achieve. When planning intercultural training, it is helpful to have an
awareness of the main dimensions of cultural comparison that are commonly used in the literature on
intercultural training, Different researchers have arrived at a range of dimensions, which can at times
overlap, as the following briel summary shows:

In a high-context culture, members use the context itself as a means of communication. This
means that they do not need to explain things explicitly which are readily available from the situation, or
from the environment. Often they use non-verbal behavior, value long-term relationships, and work with
spoken rather than written agreements. In low-context cultures, things need to be communicated much
more explicitly - people often appear direct and dislike ambiguity. Outsiders may find it relatively easy to
become a member of the group. The business manager from a low-context culture will value long and
detailed contracts, which are, of course, adhered to once signed. After all, that is the point of a wrilten

= O <
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Question # 9 of 10 ( Start time: 06:23:59 AM, 21 July 2023 )
Socidlelassand __ of parents play a part In the power differentidls of famiilies,

Select the correct option

status
I’ "\I
'R
B
income
()
education ‘/
behavior
SR
{ )
)

&« social class and X < >

Inequaliry Dasea o POWEI’ 01 adulis anda o1 age.

Mealtime conversations in families show how power is viewed cross-culturally, In some cultures,
deference is expected from children at mealtimes. in that asking questions, volunteering information is
discouraged. In Western cultures, children entering conversations and giving information is seen as a
positive thing, However, a comparative study of mealtime conversation across Swedish, Finnish and
Estonian families found that Finns and Estonians spoke less than did Swedes.

Secial lass and education of parents play a part in the power differentials of families. As children
grow up in middle class families, grow up to become equals with the adults and participate in
conversations as equals. This strikes others as “cold and distant’, to people from other cultures, This point

©Copynght Virtual University of Palastan 184
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Question # 10 of 10 ( Start time: 06:24:23 AM, 21 July 2023 )

speakers and listeners of a certain culture have knowledge of how te make requests,

Select the correct option

direct

- implicit
® V4

explicit

imperative

&« how to make re X < >

Asking for things or making requesis are expressed in different ways in cultures. Expectations about
how people ask for things vary across cultures. Speakers, listeners of a certain culture have implicit

Copyaght Virtual University of Palastan 183

Teachinﬁ of Business Communication (ENG516) vu

knowledge of how te make requests. In Westerner societies overt requests are accompanied by some
mitigation, like making the request indirect. There are three general types of requests:

+  Direct. exolicit: Imperatives. “Clean the kitchen™
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Question # 2 of 10 ( Start time: 06:29:03 AM, 21 July 2023 )
Therears _____________ ways of thinking aoout what Intercultural training is and what it can achisve

Seiect the correct option

twio
o
|
® v/
three
[ \
five

four

Click to Savae A

S ee——
< ways of thinking X < >

people who have formally studied intercultural communication. Se. in some teaching situations. experts
are brought in to complement what the language teacher is doing,

Others argue that the two cannot be separated, and that business English teaching and
intercultural training are two sides of the same coin. After all, every time one of our learners uses English,
it is likely to be with someone from a different culture, be it a different national culture or a culturally
different organization, According to this view, it is up to the language teacher to deliver such training.

There are twa ways ol thinking about what intercultural training is and what it can achieve. The first,
which we could call the dealing with diversity or culture-general approach, encourages learners to
understand what culture is, gain awareness of how their own culture works, and appreciate that the way
they do things is not necessarily the anly way. The idea is to: _] 77

+  Break down prejudices,
*  Look at the pros and cons of stereotyping.
*  Recognize that other people have points of view that are as valid as our own.
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Question # 5 of 10 { Start time: 06:30:07 AM, 21 July 2023 )

Heconpemtel oo s e e soys that features of hurman life and experience exist beyond the constifutive effects al

conditions:

Select the correct option

Unlwsrsality
Ol ‘/

Hegermony

Essentializm

Ethmocsntrism

Click to Save Answer & Mo

L e
&« of human life and X < >

The concept of Ethnocentrism is related to culture - the view that one’s culture 1s the center of
everything, and other cultural groups are judged with reference to it and are compared to one’s cultural
group. Ethnicity is also related to culture. Other related and important concepts are as follows:

Essentialism: The assumption that groups, categories have one or several defining
features/characteristics exclusive to all members of that category and that there is an essential cultural
identity for each cultural group.

Universality: The concept that features of human life and experience exist beyond the constitutive
effects of local cultural conditions.

A Hegemonic view: A hegemonic view of things holds that values, experiences, and expect
of a dominant group are held to be true for all humanity. '] 7 5

Ethnocentrism influences communication at the global level and even within the neighborhoou, s
your own city and country. Language barriers become challenging for people working in business,
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Question # 7 of 10 ( Start time: 06:31:31 AM, 21 July 2023 )

Tha aflike-rninded pecple would encourage everyone to.werk together te benefit the company

Select the correct option

synergy

@)

]

clergy
allergy

energy

Click to Save Answ
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— minded people X < >

SOCIAl (GENGEr roies, Priorines of personal Uré/Work, punctuanty, eic.), Work [company organization,
hierarchy, and attitude towards leadership, authority) and physical (space between people, contact,
gestures),

National characteristics influence and show themselves in a number of areas of activity and
undoubtedly also play a role in shaping company life and culture. A number of visible/invisible leatures
that members of this culture are shared values, norms and world views. Company life and culture include
norms/values which eompany employees should share. Like-minded employees can benefit the company.
The synergy of like-minded people would encourage everyone to work together to benefit the company.
Most people don't confrent another culture and their lives, But faster, easier and cheaper means of travel,
immigration, and education has led to cultural awareness which leads to tolerance of diversity.

Topic — 218: Multicultur -] 73

Internationalization of business has impacted the economy, making it global. Productuon ana
communication are affected by the global economy. This has increased awareness about the importance
of diversity in lechnical communication. Companies market their services/goods worldwide, so they have

= O ]



6:31 Ba a5 GD4

. ®
@ vulms.vu.edu.pk/ ¢
. . . ®
ENG516 - Teaching Business communication (Quiz=iv) Quiiz Start Time: 08:
Question # 8 of 10 ( start time: 06:32:08 am, 21 July 2023 )
Cuiture is analyzed by o number of dimensionsone - - areas are usually seen In differentiating cultures.

select the correct option

ttires

five /
(®

foar

Click to Sava Answer & Move Y

&« mber of dimensions X < >

Lesson 39

HOW TO INCLUDE INTERCULTURAL TRAINING-III

Topic — 229: Five Areas of Potential Difference: Is Silence Golden?

Culture can be analyzed by using a number of dimensions. Five areas are usually seen in
differentiating culture. The first one looks into how silence is viewed in different cultures. In some
cultures, silence is favored. e.g. in Finns and Asians. In others. it is viewed as a breakdown in
conversation leading interlocutors to get uncomfortable in some and 1o endeavor 1o fill up the si!
some societies, silence is important. It is a way to guard your individuality and ward against ‘I 82
someone changing your opinion. This refers to a frequent conversational goal in Western soc
each person to check out his sense of reality (or point of view) against that of other people in the
conversation. Part of this checking out may result in encouraging others to change their point of view
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EMGEIE - Teaching Business communication (Qu*r-lv} quiz start Time: 06:2
Question # 8 of 10 ( start time: 06:32:34 AM, 21 July 2023 )
The prilceopnes, Confucius, who ived inobowut the ___ _____ cantury BC s often cited as understond additional dime

selectthe correct option

sixthy

- fitth
® Vv

faurth

Click to Save Anaer & Move i

&« Confucius X < >

Lesson 40

HOW TO INCLUDE INTERCULTURAL TRAINING-IV

Topic -235: Confucianism and Communication Patterns in East Asia

The philosopher, Confucius, who lived in about the fifth century BC 15 often cited as understand
additional dimensions of culture, June Ock Yum (1991) argues that ethics in Confucianism are based on
good relationships and harmonious interactions. Unlike communist collectivism of the 20C., Confucius
emphasized ethics as the basis of good social relationships and their maintenance rather than on any
abstract concept of collectivism, as most East Asian cultures do,

Actual role terms, rather than “you', are used (o get someone’s attention and as terms of address.
Examples of occupational terms as terms of address are easily found across a variety of collectivistic
cultures. For example. in Yoruba in Nigeria. a blacksmith is addressed as aldsbéde “blacksmith’ and in
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‘ ENGS16 - Teaching Business Communication (Quiz-1V)

Question # 10 of 10 ( Start time: 06:33:09 AM, 21 July 2023 )

The impartant change(s) which has/have been brought about by globalization include(s);

Select the correct option

All the given options

immigration

transportation

communication tech rnalogy

< out by globalization X ¢ >

ground has been established for them to work together. 1hese can lead to dystunctional working, Second,
in case of a merger or a joint venture in which the management does not share the local culture, failure
can be predicted. Examples are of expatriations of senior managers ending in failure, hecause they were
not adequately prepared for the cultural work setting’ or the family could not adapt to ‘local cultural
norms’. The cost of such failed projects can run into millions.

Topic — 224: Cross Culiural Communication

The three important changes which have been brought about by globalization are the changes in
transportation, in communication technology, and in immigration patterns. A major consequence is that
people from different societies are now in contact and have reason to speak to each other. Intercultural
communication takes place when the conversation between two speakers is carried out in a language
which is not the L1 of either. Many conversations that bilinguals have. take place in the L1 of one
speaker, but not the other.

Culture is semething which is learnt, and not something one is born with. It is a group identity,
partly shared by others who live in the same society, A useful definition for culture is the one given by
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ENG516 - Teaching Business Communication (Quiz-1V)

Question # 6 of 10 ( Start time: 06:39:31 AM, 21 July 2023 )

in Intercultural conversations, problami(s) ermerge because the use(s) of:

Select the correct option

reticence

Renarific titles

turn-toking

All the given options
O
J

» Click to So

&« reticence X < >

Porter 1991: 12). In conversations, problems emerge because of:

"Q‘ffupyrighl Virtual Universiy of Pakistan 178
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+  Different cultural assumptions
* Different ideas about cultural values
+ Different use of honorific tilles, silence, and pauses, reticence, and turn-taking.
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ENGE16 - Teaching Business Communication (Quiz-1v) Quiz Start Time: 08:37 AM
Question # 7 of 10 { start time: 06:40:40 AM, 21 July 2023 )
Thecohceptol ______ says thot features of human Ife ard experience axist beyond the constitative effects of locol cul

conditiona

select the correct option

| Ethmoesntrism
f

| Hegermany

| Eszentioliam

Unlvarzality

&« features of human X 4 >

The concept of Ethnocentrism is related to culture - the view that one’s culture is the center of
everything, and other cultural groups are judged with reference 1o it and are compared 1o one’s cultural
group. Ethnicity is also related to culture. Other related and important concepts are as follows:

Essentialism: The assumption that groups, categories have one or several defining
features/characteristics exclusive to all members of that category and that there is an essential cultural
identity for each cultural group.

Universality: The concept that features of human life and experience exist beyond the constitutive
effects of lecal cultural conditions.

A Hegemonic view: A hegemonic view of things holds that values, experiences, and expe
of a dominant group are held to be true for all humanity. '] 7 5

Ethnocentrism influences communication al the global level and even within the neighborhouu, 1
your own city and country. Language barriers become challenging for people working in business,
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ENGBIE = Teaching Business Communication (Quiz-1v) Quiz start Time: 06:37 am, 214
question # 8 of 10 { start time: 06:4%13 An, 21 July 2023 ) Teta
L e T e it i mocapied withaut queskioning that those in charge have outhority and seldom will the juniars question abo

implementation of o new pelicy

select the correct option

Eritain
Fokiatan

Menco
(@ \/

Japdn

Chickto:Save Answer & Move to Naxt Qus

S ee——
< estioning that those X « >

cultural division in views about authority in the family and a workplace along class lines. Lower status
employees have more “authoritarian’ views, which affect their views of family interactions.

Topic -234: Equality and Hierarchy in the Workplace

Tolerance for expressions of inequities in the workplace varies from culture o culture. There are
differing views about accepting power inequities. In lapan. consensual agreement is sought from all
hefare changing palicy or procedures, as they value harmony in the workplace. In Mexico, it is accepted
without questioning that those in charge have authority and seldom will the juniors question abeut the
implementation of a new policy. 'When workers and management interact, the US workers “have litle
difficulty in epenly disagreeing with their superiors . . . This world view, focusing on the individual and
his or her personal achievements, can produce conflict when Americans interact with people aco:”’ ;
with differing concepts of authority”(MeDaniel and Samovar: 1997). '] 8 5

Mexican workers, when speaking to managers provide only positive information. The Jap....,
who place emphasis on indirectness, avoid a direct “no™ Who speaks first or most or later or not at all
also varies cross-culturallv. In some cultures. no one exoresses an opinion before the most nowerful one
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ENG516 - Teaching Business Communication (Quiz-1v)

Question # 9 of 10 ( Start time: 06:41:43 AM, 21 July 2023 )

Choose the correct option.
The concept of is related to culture.

Select the correct option

linguicism

()

ethnocentrism

® e

socialism

communisrm

“— related to culture X < >

might offend some cultural groups. Mention and representation of skin color, hairstyle, and race and
gender should be avoided and simple stick figures can be used. Similarly, graphics using stylized hands
should avoid representing male/female images. Even simple words like: Yesterday, tomorrow, today
present a challenge. The time in Japan is 24 hours ahead of US Eastern Standard Time. Determining the
audience and changing the message accordingly should be done at the proof reading stage.

Topic — 222: Ethnocentrism

The concept of Ethnocentrism is related to culture - the view that one’s culture 13 the center of
everything, and other cultural groups are judged with reference 1o 1t and are compared to one’s cultural
group. Ethnicity is also related to culture. Other related and important concepts are as follows:

Essentialism: The assumption that groups, categories have one or several '] 7 5
features/characteristics exclusive to all members of that category and that there is an essentia.
identity for each cultural group.

Universality: The concept that features of human life and experience exist beyond the constitutive
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ENG516 - Teaching Business Communication (Quiz-1V)

Question # 10 of 10 ( Start time: 06:42:20 AM, 21 July 2023 )

Soclal class and of parents play o part in the power differentials of families.

Select the correct option

status
&

education
(®)
®

behovior
Ir’ -I
-

income
()

&« social class and X < >

THEYLRLILY (R ISV T pwern u auuis @i HEE.

Mealtime conversations in families show how pawer is viewed cross-culturally. In some cultures,
deference is expected from children at mealtimes, in that asking questions, volunteering information is
discouraged. In Western cultures, children entering conversations and giving information is seen as a
positive thing. However, a comparative study of mealtime conversation across Swedish, Finnish and
Estonian families found that Finns and Estonians spoke less than did Swedes.

Social class and education of parents play a part in the power differentials of families. As children
grow up in middle class families, grow up to become equals with the adults and participate in
conversations as equals. This strikes others as “cold and distant’, to people from other cultures. This point
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ENG516 - Teaching Business Communication (Quiz-1V) Qui

Question # 3 of 10 ( Start time: 06:47:43 AM, 21 July 2023 )

Im Intercuitural communicationthe _ soclety's emphasis on group doesn't mean equallty

Select the correct option

callectivistic
—
|
hb

et

Individualistic

commerclalistic

expressionistic

Click to Save

<« mean equality X < >

ditterent things about its users, how their society 15 orgamzed, i1s world yiew, and the individual s place
in society. “Forms of language not only reflect people’s social position and the circumstance, but also
express their view of the way society is organized and of their own position within the social netwark. . .
The forms of language encode a socially constructed representation of the world” (Lim 2002),

Attitude towards group membership varies in individualistic and collective culture, In
individualistic societies the individual's achievements and self-actualization is held important and
acceptance and willingness to have different opinions. In individualist societies the individual can express
themselves freely. The listener pays attention to the speaker, and not to his/her group membership.

In collectivist societies, the emphasis is on the group and cooperation in shared activities. The
individuals™ own opinion is not expressed or if it is, then expressed indirectly. Care is taken not to offend
group members by the free expression of opinion. 70% of the world's population is collectivistic. In such
societies, conformity and loyalty are rated more highly. “Putting yoursell forward” is frowned upon.
Perceptions of equality and personal freedom can vary -horizontally or vertically. The collectivistic
society's emphasis on group doesn’t mean equality In India it is verlical with recognized divisions in
society, whereas Japan is a horizontal culture.

In individualistic cultures standing up for one’s self is admired, e g. in the USA and Norway which are
individualistic and horizontal cultures.

The importance of in-groups can be seen in strong ties within the family, However, the influence
of in-group differs, affects behavior, but it lasts throughout life. For example, the university one attends
can influence an individual’s life in the way hefshe acts and thinks. The importance of ir
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ENG516 - Teaching Business Communication (Quiz-1v)
Question # 5 of 10 ( Start time: 06:48:35 AM, 21 July 2023 )
The ___ refers to the judging ef another culture using ene's own standards and beliefs

Select the correct option

) Ethnocentricity
® v’

Hegernony

Essentiallsm

Universality

&« judging of another ¢ X < >

Topic — 242: Understan own Culture

The cultural dimensions can be used to understand your own culture vis-a-vis other cultures.
Cultures are often judged by the way they differ from our own culture i.e. our way of doing things. The
dissimilarity between cultures basically influences intercultural communication and judgments are based
on language resources, When speakers from different societies don’t use their language resources as
speakers do in our culture, it affects our assessment of them.

Ethnocentricity refers to the judging of another culture using one’s own standards, beliefs. An
Anplo-Saxon perspective may he to view projects as plans for the future, with clear aims, milestones, and
deadlines. Yet this perception is colored by the fact that Anglo-Saxons, in general, tend to see time as a
linear concept, with one event following another. A culture which views time differently may deal with
projects in other ways. Individual objectives, for example, may be flexible, depending on factors
outside the control of the project managers. Yet the project might still succeed because that cultu -I 89
more holistic view and takes better account of all factors.

Similar arguments could be made for almost all communicative situations in the business warld,
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ENG516 - Teaching Business Communication (Quiz-1V)

Question # 6 of 10 ( Start time: 06:49:02 AM, 21 July 2023 )

Choose the correct option.
Some cultures believe that the environment can be

Select the correct option

created

controlled
® v

influenced

nurtured

&« can be con X < >

. Status: Different cultures accord status in different ways. We can say, simplistically that in Japan, age
is treated with respect. In the US achievement is regarded as more important. Ascription is held
differently in cultures. Some people believe that you should be valued for who you are. Power, title, and
education, and position matters in these cultures and these roles define behavior. In cultures where
achievement is held important, people believe that you are what you do, and they base your worth
accordingly. These cultures value performance, no matter whe you are,

d. Relationship with Nature: Some cultures believe that the environment can be controlled, whereas others
see themselves as part of the environment. This might influence the way people accept technology and
how they work with plans. People believe that they can control nature or their environment to achieve

ECopyrght Virtual University of Pakistin -] 87
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Question # 5 of 10 ( Start time: 06:39:05 AM, 21 July 2023 }
Culture J& analyzed by a number ot dimenslensand _______ areos are usually sesn In diffsrantioting culture:

Select the correct option

four

Click to Save Answer & M(

&« mber of dimensions X < >

Lesson 39
HOW TO INCLUDE INTERCULTURAL TRAINING-IIT

Topic — 229: Five Areas of Potential Difference: Is Silence Golden?

Culture can be analyzed by using a number of dimensions. Five areas are usually seen in
differentiating culture. The first one looks into how silence is viewed in different cultures. In some
cultures, silence is favored, eg. in Finns and Asians. In others, it is viewed as a breakdown in
conversation leading interlocutors to get uncomfortable in some and to endeavor to fill up the sile
some societies, silence is important. It is a way to guard your individuality and ward against th ‘| 82
someone changing your opinion. This refers to a frequent conversational goal in Western socic
each person to check out his sense of reality {or point of view) against that of other people in the
conversation. Part of this checking out may resull in encouraging others to change their point of view
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ENGE518 - Teaching Business Communication (Quiz-1V) Quiz St

Question # 7 of 10 { Start time: 06:49:45 AM, 21 July 2023 )

As culture Islinked to longuage ond camrmunication, the business English teacher HE!E!I’_ILS} to have awargnass o

Select the correct option

Managamarit

Business

Cultural content

All the given aptlons

Click to Save Ar

. o-_ |
< ked to languageand X = < >

Topic — 219: Culture and the Teaching of Business English

In some teaching situations, experts are brought in to complement what the language teacher is
doing in class. Others argue that the two areas cannot be separated, and that business English teaching and
intercultural training are two sides of the same coin. After all, every time one of our learners uses English,
it is likely to be with someone [rom a different culture, be it a different national culture or a culturally
different organization. According to this view, it is up to the language teacher to deliver such training. As
culture is linked to language and communication, the business English teacher needs to have awareness
about cultural content, like other areas of BE teaching — management and business. This serves a two-fold
purpose - business people have contact with incoming and outgoing groups-and can influence hath Thew

Language is embedded in a culture in which it is used; some would say it is the prov
culture, therefore language teachers cannot be expected to know all the cultures of the world. Their
knowledge will help their learners become more aware of the behaviors that will help them achieve their

hnzineee nhisrtives and avnid hlundere hath incide and nnicids the commanr esitine
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ENG516 - Teaching Business Communication (Quiz-1V) Quiz Start

Question # 8 of 10 ( Start time: 06:50:24 AM, 21 July 2023 )

In business communication, English word count expondsupto __ when fransiated (nto o Europedn lang

Select the correct option

Tt

AD%

0%
.”.} \/

Click to Save Answed

— word count expand X < >

Teaching of Business Communication (ENG516) VU

needed in the use of slash marks. For example the use of “And” “Or’ or both “And/Or’, mean dilferent
things “and’ means “Both " and “Or " means “One or the arher .

Translation creates problems, as they may take more or less space. English word count expands
up to 30% when translated into a European language. The word “Spam’ translates inlo *courier de masse
non solficite'. Chinese is more compact, Paper size used for official correspondence is different in the
USA and Europe. A printout would not leave any margins for holes in different contexts.

Topic — 221: Guidelines for Multicultural Communication ‘] 7 5

While communicating with a multicultural audience, one has to watch out for cultural biases amu
expectations, making careful use of words and praphics. Colors have different connotations in cultures,
e.g. the colars red and black especially have negative and positive connotations in Eastern and Western
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ENG516 - Teaching Business Communication (Quiz-1v)
Question # 9 of 10 ( Start time: 06:50:46 AM, 21 July 2023 )

MBSOl e —e—s cultures are able to manage different activities at once.

select the correct option

monochrenic

synchronic

[ polychromic
=
@ \/

diachronic

< to manage different X = < >

conversation with someone of own L1 would be viewed in their culture. Everyone views the conversation
through their own cultural lens.

Topic — 236: Time. Power Distance, Uncertainty and Avoidance

a. Time: Concepts of time vary culturally, In monochronic cultures, time is seen as linear, with one event
following another. Polychronic culture might spend the meeting doing various things, making phone
calls, and talking. Manochronic person feels comfortable dealing with the matters in sequence. Members
of polychronic cultures are able to manage different activities at once. The person from the polychronic
culture might spend the meeting doing various things like making phane calls, talking to different peaple,
and so on. The monochronic person would feel more comfortable dealing with the matters at hand, in
sequence, one after the other. This refers to the distance or equality between individuals in a hierar

indeed, there is one). .] 8 6

b, Power Distance: Power differentials vary in different societies. In a low-power distance culture,

i

find it easy to approach their leaders, to discuss issues, and even to criticize them.
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question # 10 of 10 ( start time: 06:51:09 AmM, 21 July 2023 )
Incultireswheree .. i heldimporiont, people belisve that you are what you do, and they bose your warth o

select the correct option

unbversality

recssLlinity

fesrinimity

achievermeant

® \/

[ 4 Click to Save Answer & Move

e —
— is held important X < >

CUILIFeS, PEOpie See an Overiap I Work and personal rélanonsmps are viial i acnieving ousiness
ohjectives, Spend time with colleagues and clients, The relationship is always there, and business can be
done at any time or place insuch cultures,

c. Status: Different cultures accord status in different ways, We can say, simplistically that in Japan. age
is treated with respect. In the US achievement is regarded as more important, Ascription is held
differently in cultures. Some people believe that you should be valued for who you are. Power, title, and
education, and position matters in these cultures and these roles define behavior. In cultures where
achievement is held important, people believe that you are what you do, and they base your waorth
accordingly. These cultures value performance, no matter who you are.

d. Relationship with Nature: Some cultures believe that the environment can be controlled, whereas nthers
see themselves as part of the environment. This might influence the way people accept teck
how they work with plans. People believe that they can control nature or their environmen 87
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Question # 3 of 10 ( Start time: 06:56:28 AM, 21 July 2023 )

Inwhich of the followlng societies the emphasis Is on the group and cooperation In shared activities?

select the correct option

Individualistic

Collectivist
®
L)

Faminine

All of the glven options

<« joperation inshared X = < >

Topic — 226: Dividing Society into Individualistic and Collectivistic

Societies’ views differ about appropriate conversational etiguettes. Forms of language reflect
different things about its users, how their society is organized, its world view, and the individual's place
in society. “Forms of language not only reflect peaple’s social position and the circumstance, but also
express their view of the way society is organized and of their own position within the social network. . .
The forms of language encode a socially construeted representation of the world™ (Lim 2002).

Attitude towards group membership varies in individualistic and collective culture. In
individualistic societies the individual's achievements and sell-actualization is held important and
acceptance and willingness to have different opinions. In individualist societies the individual can express
themselves freely. The listener pays attention to the speaker, and not to his/her group membership,

In collectivist societies, the emphasis is on the group and cooperation in shared activities. The
individuals’ own opinion is not expressed or if il is, then expressed indirectly. Care is taken not to offend
group members by the free expression of opinion 70% of the world's population is collectivistic. In such
societies, conformily and loyalty are rated more highly, *Putting yourself forward” is frowned upon.
Perceptions of equality and personal freedom can vary -horizontally or vertically. The collectivistic
society’s emphasis on group doesn’t mean equality. In India it is vertical with recognized divisions in
society, whereas Japan s a horizontal culture.

In individualistic cultures standing up for one’s self is admired, e.g. in the USA and Norway which are
individualistic and hoerizontal cultures.

The importance of in-groups can be seen in strong ties within the family, However, the in’ '] 7 9
of in-group differs, affects behavior, but it lasts throughout life. For example, the university one o
can influence an individual's life in the way hefshe acts and thinks, The importance of in-group is

@'(.:up}'righl Virtual University of Palastan 179
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Question # 4 of 10 ( start time: 05:57:13 AM, 21 July 2023 )
neuttuweswhess oo o ls-held irmportant; people Delisve that you ore whot you do, and they bose yourworth ac

select the correct option

miasclinity

ferminirity
achisvermnent

uriveraality

Click to Sove Answer & Mouve |

&« is held important X < >
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an emotional culture might give vent to feelings. People want to find ways to express their emotions, even
spontaneously, at work. It is welcome and accepted to show emotion.

b. Specifie versus Diffuse. In specific-oriented cultures, people see work and personal life separate, Wark
15 not impacted by relationships. In “specific’ cultures the relationship between managers, subordinate
depethe situationtuation. The “at-work” relationship is different from the ‘at-play’ one. In “diffuse’
cultures, people see an overlap in work and personal relationships are vital in achieving business
objectives. Spend time with colleagues and clients. The relationship is always there, and business can be
done at any time or place in such cultures.

c. Status: Different cultures accord status in different ways. We can say, simplistically that in Japan, age
is treated with respect. In the US achievement is regarded as more important. Ascription is held
differently in cultures. Some people believe that you should be valued for who you are. Power, title, and
education, and position matters in these cultures and these roles define behavior. In cultures where
achievement is held impertant, people believe that you are what you do, and they base your worth
accordingly. These cultures value performance, no matter who you are.

d. Relationship with Nature: Some cultures believe that the envirenment can be controlled, whereas others
see themselves as part of the environment, This might influence the way people accept technology and
how they work with plans. People believe that they can control nature or their environment to achieve
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ENG516 - Teaching Business Communication (Quiz-IV)
Question # 6 of 10 ( Start time: 06:57:45 AM, 21 July 2023 )
In intercultural communication, the __ SOCEEtyrS eﬂ'lthSiS on group doesn't mean E}'Q_UUllt‘{

Select the correct option

| collectivistic
® v

expressionistic

individualistic

| cemmercialistic

Click to

i mean equality X < >

acceplance ana WiNgness 1o nave airerent opinions. i Inaiviaualst Socienes me INaviaual can express
themselves freely. The listener pays attention to the speaker, and not to his’her group membership.

In collectivist societies, the emphasis is on the group and cooperation in shared activities. The
individuals’ own opinion is not expressed or if it is, then expressed indirectly, Care is taken not to offend
group members by the free expression of opinion. 70% of the world's population is collectivistic. In such
societies, conformity and loyalty are rated more highly. “Putting yourself forward” is frowned upon.
Perceptions of equality and personal freedom can vary -horizontally or vertically. The collectivistic
society’s emphasis on group doesn’t mean equality. In India it is vertical with recognized divisions in
society, whereas Japan is a horizontal culture,

In individualistic cultures standing up for one’s self’ 1s admired, e.g. in the USA and Norway » '~ ~
individualistic and horizontal cultures, -] 7 g

The importance of in-groups can he seen in strong ties within the family. However, the ...
of in-group differs, affects behaviar, but it lasts throughout life. For example, the university one attends
can influence an individual's life n the way hefshe acts and thinks. The importance of in-group is
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ENG516 - Teaching Business Communication (Quiz-1v)

Question # 7 of 10 ( Start time: 06:58:24 AM, 21 July 2023 )

The important change(s) which has/have been brought about by globalization include(s)

Select the correct option

Immigration

All the given options
@ \/

transportation

communication technology

< by globalization X < >

ground has been established for them to work together. These can lead to dysfunctional working. Second,
in case of a merger or a joint venture in which the management does not share the local culture, failure
can be predicted. Examples are of expatriations of senior managers ending in failure, because they were
not adequately prepared for the cultural work setting’ or the fammly could not adapt to “local cultural
norms’. The cost of such failed projects can run into millions,

Topic— 224: Cross Cultural Communication

The three important changes which have been brought about by globalization are the changes in
transportation, in communication technology, and in immigration patterns. A major consequence is that
people from different societies are now in contact and have reason to speak to each other, Intercultural
communication takes place when the conversation between two speakers is carried out in a lar
which is not the L1 of either. Many conversations that bilinguals have, take place in the L1 1 78
speaker, but not the other.

Culture is something which is learni, and not something one is born with. It is'a group identity,
partlv shared bv others who live in the same societv. A useful definition for culture is the one given bv
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Question # 8 of 10 ( Start time: 06:59:06 AM, 21 July 2023 )
The way to preserve someone’s positive faceisbypaying _____ attention to tha'

select the correct option

positive
negative
()
neutral
()
no
)
.y

— preserve someone X < >

Topic — 231: The Face of Politeness

‘Face af Politeness' is a technical term meaning attention paid to the self-respect of addressee
and ultimately of oneself 1t is about meeting a person’s *face needs” for self-respect. Not all cultures
have the same idea about appropriate ways to meet face needs.

Everyone has two faces that need attention, a person’s positive face and a person’s negative face.
A person’s positive face 1s one's need to have sell-worth recognized. The way to preserve someone's
positive face is by paying positive attention to that person. In some cultures, positive attention can be such
‘conversational moves as complimenting a person on his or her appearance or achievements. Another way
15 10 use language that builds solidarity with that person (e.g. remembering the person’s name, usir
ta include the person in your group). But how much such solidarity is welcomed depends on th '1 83
A person’s negative face is one's need not to be imposed on. But the problem is that any time
someone to do something, you are imposing on that person. The solution is that there are ways to cut
down on the imposition, based on how vou ask (saying “Give me that!” can be very imposing in

e L e e G e N e L i o e 80 L i i < S N L N BB i il i L i S Ll dacdldaices wilasiue
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ENGS516 - Teaching Business Communication (Quiz-1Vv)

Question # 9 of 10 ( Start time: 06:59:27 AM, 21 July 2023 )

In non-verbal communication, body language include(s):

Select the correct optinn

body distance

touch

eye movement

All the given options

— body distance X < >

goals, This includes how they work with teams and within organizations People believe that nature, and
environment controls them; they must work with their environment to achieve goals. At work they focus
their actions on others, avoid conflict and need reassurance in their work.

Topic — 239: Verbal, Non Verbal/Paralanguage

Researchers have looked at other dimensions too. The way different cultures use non-verbal
communication is particularly interesting. Here, we can look at body language (kinesics), eye movement
and contact (occulistics), touch (haptics). and body distance (proxemics). If we look at speaking,
paralanguage (the way we vary tone, pitch, and volume, and speed of talking) can also be quite different
between cultures. So it can be turn-taking. Note, for example, how Anglo-Saxon speakers tend to wait
until the other person has finished speaking before contributing to the conversation. In a r~melan
interaction in Latin cultures, on the other hand, utterances tend to overlap. while in some
cultures, conversationalists may feel more comfortable with a short pause between utterances. -] 8 8

Topic — 240: Company Culture
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ENG516 - Teaching Business Communication (Quiz-1v)

Question # 10 of 10 ( Start time: 06:59:44 AM, 21 July 2023 )

Choose the correct option.
The concept of is related to culture.

Select the correct option

ethnocentrism
@ /

communism

linguicism

socialism

e
&« related to cultur X 4 >

might offend some cultural groups. Mention and representation of skin coler, hairstyle, and race and
gender should be avoided and simple stick figures can be used. Similarly, graphics using stylized hands
should avoid representing male/female images. Even simple words like: Yesterday, tomorrow, today
present a challenge. The time in Japan is 24 hours ahead of US Eastern Standard Time. Determining the
audience and changing the message accordingly should be done at the proof reading stage.

Topic — 222: Ethnocentrism

The concept of Ethnocentrism is related to culture - the view that one’s culture 18 the center of
everything, and other cultural groups are judged with reference to it and are compared to one’s cultural
group. Ethnicity Is also related to culture. Other related and important concepts are as follows:

Essentialism: The assumption that groups, categories have one or sew '] 7 5
features/characteristics exclusive to all members of that category and that there is an esse.
identity for each cultural group.

Universality: The concept that features of human life and experience exist beyond the constitutive
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1 e It iz accepted without questioning that those in chorge have authority and seldom will the junion

Implernentation of a new palley.

Select the correct option

Japan

Britain

Fakistan

Mexlco

Cligk to Save Answer & M
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Question # 3 of 10 ( Start time: 07:02:08 AM, 21 July 2023 )
Culturs Is enalyzed by @ number of dimensionsand ______________ areas.are usuolly seen In diffsrentiating cu

Select the correct option
three

()
six

.

A
five

O V4
faur

()

Click to Save Answe
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ENG516 - Teaching Business Communication (Quiz-1V)

Question # 4 of 10 ( Start time: 07:02:18 AM, 21 July 2023 )

Members of cultures are able to manage different activities at once.

Select the correct option

monochranic

O

dlachronic

)

\

synchronic

J

polychromic ‘/

®
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Question # 5 of 10 ( Start time: 07:02:26 AM, 21 July 2023 )
The refers to the judging of another culture using one's own standards and beliefs.

Select the correct option

Universality

Essentialism

Hegemony

Ethnocentricity

Click to
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Question # 6 of 10 ( start time: 07:02:38 AM, 21 July 2023 )

The English longuege provides a
tralning

source of metaphorical longuoge which can be explaited In the context of It

select the correct option

formal

Infarreel

i rish
O \/

poar

& source of metapho X < >

other countries, or look at CVs or tips lor writing CVs, and discuss those. There are different ways in
which news agencies of different countries report the same news, which can be discussed as well.
Activities can be created by discussion between representatives of different companies — their procedures,
contracts, dress codes and work hours. Groups from people of various organizations can discuss what is
the normal way of doing things in their contexts? For example, signing of contracts, heading meetings
and how long do people stay for work. If the participants are from other countries, it is much better.
Discussion can be generated by how people talk about foreign business, travel, national influences and
individual characteristics,

Different cultures use metaphors in different ways (a good way of combining linguistic input with
intercultural training). Discussion can be based on how English expressions involve different concepls of
time, space, honesty. English expressions of time can be used to focus on how different cultures view
time. What does it mean to waste time? How can a person run out of time? How is it possible to save
time? Using sports metaphors is also a good way to generate discussion, e.g. is it possible to have a level
playing field, how can we take the ball and run with it? The English language provides a rich spurce of
melaphorical language which can be exploited in the context of intercultural training,

Topic — 242: Understanding own Culture

The cultural dimensions can be used to understand your own culture vis-a-vis other cultures.
Cultures are often judged by the way they differ from our own culture i.e. our way of doing things. The
dissimilarity between cultures basically influences intercultural communication and judgments are based
on language resources. When speakers from different societies don’t use their language resources as
speakers do in our culture, it affects our assessment of them.

Ethnocentricity refers to the judeing of another culture using one's own standards, beli '] 89
Anglo-Saxon perspective may be to view projects as plans for the future, with clear aims, mileston.
deadlines. Yet this perception is colored by the fact that Anglo-Saxons, in general, tend to see time as a
linear concept, with one event following another. A culture which views time differently may deal with
projects in other ways. Individual objectives, for example, may be flexible, depending on factors seen as
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When planning interculturdl troining, itz helpll te hove on awareness of tha

dimenslore ol cultural cornparizon

selzctthe corrzct option

N
O V

| horzonital

small

|
| viertical

Click to Sove Answer & Mbva to Nax|

&« main dimensions X < >

embedded in social networks, and in group membership. In-group views dominate and the emphasis is not
on individual’s goals but in group cooperation. Intercultural communication differs in societies. Asians
are seen as being timid and reserved while Westerners are seen as pushy and egotistical by other cultures.

Topic — 227: High context verses Low Context

There are many ways for our leamers to understand the nature of culture, general or specific,
Researchers and cultural commentators have identified different dimensions as a method of analyzing and
describing ‘what is happening. Dimensions are perspectives which allow us to measure and compare
certain attributes of different cultures, although it must always be remembered that other cultures may see
these attributes quite differently. The named dimensions are very useful for the business English teacher
because they help to generate useful discussion and debate about relevant issues. The particular
discussion formats and activities that teachers may choose to employ will depend on the group of learners
and what they are trying to achieve. When planning intercultural training, it is helpful to have an
awareness of the main dimensions of cultural comparison that are commonly used in the literature on
intercultural training. Different researchers have arrived at a range of dimensions, which can at times
overlap, as the following briefl summary shows:

In a high-context culture, members use the context itself as a means of communication. This
means that they do not need 1o explain things explicitly which are readily available from the situation, or
from the environment, Often they use non-verbal behavior, value long-term relationships, and work with
spoken rather than written agreements. In low-context cultures, things need to be communicated neich
more explicitly - people often appear direct and dislike ambiguity. Outsiders may find it relati
become a member of the group. The business manager from a low-context culture will val 1 80
detailed contracts, which are, of course, adhered to once signed. After all, that is the point o1 © _.__..___
agreement. For the high- context business manager, the contract may be seen as more of a guideline, to be
used for further discussion if need be, After all, flexibility is paramount. Or imagine a situation where a
visitor has arrived after a long journey. The high-context host might suggest that the visitor takes time to
rest and recuperate, whereas the low-context host might expect an explicit statement of tiredness before
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qQuestion # 8 of 10 ( Start time: 07:03:45 Am, 21 July 2023 )
Using critical lncidentsin ____ canimprove out learners’ intercultural competence thraugh varlous activities; an

understonding of thelr own cuiture

select the correct option

writing
|

teaching
@)

recding

spaaking

Click lo Save Answer & Move id

&« critical incident X < >

'E(T:'lpyright Virtual L"rl.ivurﬁiry of Pakistan 191

Teaching of Business Communication (ENG516) VU

Collectivists need teo alter their unmarked conversational strategies towards the strategies that
individualists favor, and attemp! to be more direct, assertive in stating opinions, and provide more verbal
feedback than they normally do. While they may value periods of silence in conversations, they should
recognize that individualists do not and also be aware of how silence is viewed.

Topic — 246: Critical Incidents

Using critical inciden 5 in teaching can improve our learners' intercultural competence through
various activities, and facilitate understanding of their own culture. It brings about increased awareness of
cultural differences by analyzing critical incidenis from different cultural perspectives. However, building
awareness of cultural differences is not enough. Learners need (o be able to cope with the differences, and
to do this they need practice. One way is to move and live with the target culture. However, this is net
practical in all situations. Critical incidents focus on differences from a practical not theoretical
perspective. Sometimes learners do not find a solution, or perhaps there is no perfect solution. This is a
reflection of the real world, and is not a method failure, The example can be used of an employee, m

from an Asian culture to a South European one, might be uncomfortable with her colleagues touck 1 91

hand/arm or putting their arms around her. How to deal with the situation? Another scenario can be

employee moving to another culture and finding that the way meetings are conducted by the HOD in the
new job, is quite different from his previous job. If he is promoted to be HOD, how should he conduct
meetings? Another could be how does one deal with unethical practices in a foreign culture? The benefit
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Question # 3 of 10 ( Start time: 07:08:28 AM, 21 July 2023 )

Low and high-context societies interpret message(s) which are based on their;

Select the correct option

beliefs

O

All the given options

systems

values
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Theeonceptof _____ says that teatures of human life and sxperience exist beyond the constitutive affects ¢
canditions.
Select the correct option
Hegemany
)
=
Essentiallsm

Ethnocentrism

Unversality

o s
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ENG516 - Teaching Business Communication (Quiz-1V)

Question # 5 of 10 ( Start time: 07:08:44 AM, 21 July 2023 )

Choose the correct option.
Reguests are the most frequent components of talk.

Select the correct option

warkplace
O v
business
O
family
@
personal
@
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Question # 6 of 10 ( Start time: 07:08:54 AM, 21 July 2023 )

Members of

cultures are able to manage different activities dt once

Select the correct option

O

monochronic

diachronic

synchronic

O
O
®

polychromic
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Impisrpsrtotion of o new pelicy

select the correct option

aritzin
Fiamn
L
Mexico
® /
Paldston
[ 'I
\ J
Japan
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Question # 9 of 10 ( Start time: 07:09:16 AM, 21 July 2023 )

In intercultural conversations, problem(s) emerge because the use(s) of:

Select the correct option

reticence

O

turn-taking

honorific titles

@ | O] O

All the given options ‘/
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Question # 3 of 10 ( Start time: 07:12:40 AM, 21 July 2023 )

in cormpany cultures, In traditional, managemernt styles, responsibiiities wil| be ciearly defined

Select the correct option
formal
® v
| Informal
®

All the given options

neutrat
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| ENG516 - Teaching Business Communication (Quiz-1v)

Question # 4 of 10 ( Start time; 07:12:51 AM, 21 July 2023 )

The important change(s) which has/have been brought about by globalization include(s):

Select the correct option

All the given options

® v

carmmunication technelogy

@

immigration

O

transportation

O

|11
O
O



