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Which of the following plan should be 

used for a bad news message? 
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----- with customers is gained by being 

enthusiastic, sincere, and trustworthy. 
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What is a buffer in a negative message? 
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An effective statement of purpose 

should be: 
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Which of the following parameters 

defines psychographics of consumers? 
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Sales letter influences the reader to 

take a specific action by making an 

offer--not an announcement--to him. 
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____at the beginning of a persuasive 

request shows the reader that you know 

about his or her concerns and you have 

some reasons for making such a 

request. 
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A buffer is the last step while writing an 

indirect plan. 
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Which of the following parameters 

defines demographics of consumers? 
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Choose the correct tansitional marker 

from the following options: 

Cheating is dishonesty; __________, it 

hinders students from learning. 
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Which of the following phrases is likely 

to offend and should be avoided? 
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What is the last step in planning a 

report? 
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Which of the following is a part of an 

indirect plan? 
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Defining purpose is the __task in 

planning a report or proposal. 
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Ethical business people especially 

inform their customers about the true 

__________. 
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The _________ message influences the 

audience by informing them and 

growing their understanding – the 

audience is free to choose. 
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The goals of a document are specifically 

summarized in the _________. 
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An audit report contains numbers 

usually in the form of __________. 
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Bad news is not delivered directly as it 

falls under the category of ______ 

messages. 
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Which of the following statements 

should not be included in a sales letter? 

 

 

 

 

 



For Paid Quiz contact on 03044756496 
 

For Paid Quiz contact on 03044756496 
 

 

 

 

 

 

 

 

 

 

 

 

 

There is all are 100% right solved  

But there is a little chance of any 

mistake  
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Please If You find any mistake then also 

let us to Know  

 

Muhammad Zaman  

03044756496 

JazakAllaH 


